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PABOYASA ITPOTPAMMA JUCHUITJIMHBI

1. IMosicHuTe/bHAS 3alMCKA
1.1. Ieasb u 3aga9u AUCHHUILIMHbBI
Heap mucuunauHbl: (GOPMHPOBAHHUE Y CTYACHTOB NPEJCTABICHHUS 00 OCHOBAX IMMOCTPOCHUS
JICIIOBOM pEIyTaIliH, BEIABICHUE OCHOBHBIX 3a/1a4 M (PYHKIIMH yIPaBICHUS PEryTalueH.
Kypc mpusBan ¢hopMuUpOBaTh CHCTEMY B3TJIS0B Ha COBPEMEHHYIO KOMMYHUKAIIMOHHYIO
JeSTEIILHOCTh U TIEPCIICKTHBBI €€ Pa3BUTHS B chepe YIpaBIICHUS PEITyTaIHCH.
3apaum:
- MOJIYYHTh CHUCTEMATH3UPOBAHHBIC 3HAHHSI O COBPEMCHHBIX OCHOBAaX TCOPHUH U
MIPAKTUKHU YIIPaBICHUS pEIyTaluei;
- PaCCMOTPETh ATOPUTM MPOBEJICHUS PEITyTAIIMOHHOTO ay/IUTa OPTaHU3AIIHH,;
- UMETh TPEJCTaBICHUE O CHEIU(pUKe MPOBEIACHUS MOHHTOPHHTa HH()OPMAIIMOHHOTO
MPOCTPAHCTBA BOKPYr OpraHM3alliH, Ui CO3JaHUus HHGOPMAIMOHHOH OCHOBBI

peiyTanuu KOMIIaHUH.

1.2. ®opmupyeMble KOMIIETCHIIMH, 2 TAKKe NlepeYyeHb INIAHUPYEMbIX pPe3y/JbTaTOB

oﬁyqemm Mo ITMCIHMIIJIMHE

Koowvl Cooeporcanue Ilepeuenv nnanupyemvix
KomnemeHyuu KOMnemeHyuul pe3ynbmamos 0oyuenus no
oucyuniune
YK-3. YK-3.1. [Tonumaer | 3HaTh: CTpaTEruu COTPYIHUYECTBA
Crniocoben 3 PEKTUBHOCTH JUIS IOCTHIXKEHHS TIOCTaBJIEHHON
OCYHIECTBIATH HCITIOJIB30BaHUA CTpaTeruu LIEJIA; OIIPELEIIAET POJIb KaXKI0TO
counalbHoe COTPYIHUYECTBA M| yyacTHUKA B KOMaH/IE;
B3aUMOJICHCTBUE U | TOCTHXKEHUS IOCTABICHHOMN
pcan30BLIBATDH eau;  OmpeleiisieT  poJib VYMETh: OCYIIECTBISTE COLMATBHOE
CBOIO POJIb B KaXXJ10T0 y4aCTHHKA B | B3aUMOJICHCTBUE U PEATM30BHIBATH
KOMaH/1e KOMaH/Ie; CBOIO POJIb B KOMaH/Ie

Bnanets: CTpaTCrusiMu

COTPYJHUYECTBA
YK-3.2 O¢ppexTruBHO 3name:
B3aMMOJICHCTBYET C WICHAMHU | 33Ja4H, COJCPKAHUE U OCOOEHHOCTH
KOMaH/Ibl; y4acTBYeT B OOMEHe | MPOBEACHUS pa3IMYHBIX
uHbopMaluel, 3SHaHUSIMU U | MEPOTIPUSATHI B peanusanuu
OIIBITOM; COZIEUCTBYET TEXHOJIOTUH pEMyTalOHHOTO
Mpe3eHTallH Pe3yJIbTaTOB MEHE)KMEHTA.

paboThl KOMaHABL; cOONMOAaeT | Ymems:




9TUYCCKUC HOPMBI HCITIOJB30BAaTh IIOHATHUA U IIOAXOAbI
B3aUMO/ICHCTBHSI. MPOBEICHUSI  aHAJIM3a  COCTOSHHS,
NIEPCIEKTUBHBIX  HAIPABICHUU U
npobieM  MpPOPECCHOHAIBHOTO |
KapbepHOTO POCTa;

Bnaoembs:
HaBbIKaMU (dbopmupoBaHus
KapbepHOIO0 pocTa B KPHU3HMCHBIX
CUTYyaIHAX.
IIK-2 ymeer | IIK -2.3.YMeeT nucath TEKCTHI 3uamo:
CO3/1aBaTh JUTEPATyPHBIM, TEXHUYECKUM OCHOBHbIE TEXHOJIOTHH
MH(POPMALIMOHHBIE | M PEKIAMHBIM SI3bIKOM KOMHMpalTHHTa
MaTepHabl A OCHOBHbIE TEXHOJIOTHH
caiita OpraHu3anuu CreHaTbHbBIX
MEpOIPUATHI
Ymems:
HIPUMEHSTh OCHOBHbIE
TEXHOJIOTMH OpraHu3aIuu

CHEIMAIbHBIX MEpONpUSTHIl B
pabote ¢ pa3IMYHBIMU 1IEJIEBBIMU
rpynnamu
UCII0JIb30BaTh OCHOBHBIE
TEXHOJOTHMH  KONUpaTUHra B
OHJIAMH U o¢uIaiiH cpene
Bnaoembs:
Hasbikamu noaroToBku
TEKCTOB PEKJIaMbl U CBA3EH ¢
OOIIIECTBEHHOCTHIO €
MCIIOJIb30BaHUEM OCHOBHBIX
TEXHOJIOTUI KOIIMPAUTHHIA B
OHJIAMH U odJIaiiH cpeje

[1K-2.7. 3Haer 3namo:

3aKOHOJaTeIbCTBO coJiepKaHue u cenupuxky

Poccniickoit  denepanuu B | pa3sIMYHBIX BHUJOB JCATEIBHOCTH B

o0acTH  MHTEIEKTYaJIbHOH | paMKax penyTaluoOHHOTO

COOCTBEHHOCTH, IIpaBWJIa | CTAHOBJIEHUS, KAPHEPHOT'O POCTA;

UCIIOJIb30BaHUS Ymemn:

MH(POPMALIMOHHBIX pa3bupatbcsi B AQHTUKPU3UCHBIX

MaTepHuaoB B | KOMMYHHUKAIUSIX KaK MHCTPYMEHTax

UH(POPMALIMOHHO- 3alUTHI PEIyTallnu;

TEJICKOMMYHUKAIIMOHHON ceTu | Bnadems:

«HuTepHeTY, METOaMHU NPOBEICHUS
penyTaluoOHHOTO ayaura B
OpraHu3aIuH

1.3. MecTo McuMIJIMHBI B CTPYKTYPEe OCHOBHOM 00pa30BaTe/IbHOMH NPOrpaMMbl
HI/ICI_[I/IHHI/IHa <<PGHYTaLII/IOHHI>II>'I MCHCIPKMCHT» OTHOCHUTCA K 3JICKTUBHBIM AHUCHUIIIIMHAM

BapHaTHBHOMW YacTu OJIOKA AUCLUUIUIMH y4eOHOTO IJIaHa.



J171s OCBOCHMSI TUCITUTUTMHBI HEOOXOMMBI 3HAHUS, YMEHHS U BiIaJIeHUsI C(HOPMUPOBAHHBIE
B XOJI€ U3yUYCHUS CIICTYIOIMINX JTUCIUTUTHH U TIPOXOXKICHUS MTPAKTHK:

-Teopus u npakmuxa mMaccogou ungopmayuu

- Teopust u npakmuka nepe2ogopos

- Ilpakxmuka no nonyuenuro NpogheccUOHANbHLIX YMEeHUll U ONbima HPopeccuoHaNbHOU
oesimenbHOCmU.

B pesynbrare OCBOCHHS JUCHIUIUIHHBI (DOPMHUPYIOTCS 3HAHUWS, YMCHHS W BIIJICHUS,
HEOOXOIUMBIC ISl M3YUCHHUS CIICAYIONINX TUCIUILTHH U TIPOXOKIACHUS TPAKTHUK:

- IIpogheccuonanvnas desmenvHocms 8 pexkiame

- AHMUKPU3UCHDIL MEHEOHCMEHM

- Ilpeoounnomnasn npaxmuxka.

2. CTpyKTYypa AUCHHUILINHBI

OO6m1ast TpyA0€MKOCTh TUCIMIUIMHBI cocTaBisieT 3 3.e., 108 akamemmuueckux yaca (OB)

CTpyKTypa AMCHUIIMHBI VIS 04HOH (OpMBI 00y4YeHust

O6beM DUCHMIUIMHBL B OpME KOHTAKTHOW paboOThl 0OYyHAIOIMIUXCS C MENaroru4ecKUMH
paboTHUKaMU U (WJIH) JTUIIAMU, TIPUBIEKAEMBIMH K peai3aiii 00pa30BaTeIbHON MPOTpaMMBbl
Ha MHBIX YCJIOBUSIX, TIPU MPOBEICHUN YUCOHBIX 3aHITHH:

Cemect | Tum yueOHBIX 3aHATHIA Komnnuectso
p 4acoB
7 Jlexkumu 16
7 CemuHapbl/1a00paTOpHBIE PAOOTHI 26
Bcero: 42

O0beM AUCHHILTUHBI (MOTYJIs1) B hOpME CAMOCTOSITEILHON PAOOThI 00YYAFOIIHUXCS
COCTaBJISIET 66 aKaJeMUYECKUX daca(oB).

CTpyKTypa IMCUMIVIMHBI JJIS 04HO0-32049HOI (GopMBbI 00yUeHHsI

O0beM AUCIHUIUTMHBI B (pOpME KOHTAKTHOW PabOThI OOYYArONIMXCS C TEeAarorudecKuMu
paboTHUKaMU U (WIH) JTUIAMU, TPUBIEKAEMBIMH K peaM3alii 00pa30BaTeIbHON MPOTrPaMMBbl
Ha MHBIX YCJIOBUSX, IPU MPOBEJACHUN YUCOHBIX 3aHATHIA:

Cemect | Tum yueOHBIX 3aHATHIA KonunuecTBo
p 4acoB
7 Jlexnn 8
7 CemuHapbl/1a00paTOpHBIE PAOOTHI 16
Bcero: 24




OO0Bem nucuMIUIMHBL (MOIYJIs) B (hOpME CaMOCTOATEIbHON paboThl 00YJAIOIIUXCS
cocraBisieT 84 akajeMUyecKux yaca(osB).

2. Discipline structure
The total labor intensity of the disciplineis 3 Credit, 108 academic hours (S).

Discipline structure for full-time training
The scope of the discipline in the form of contact work of students with pedagogical workers and

(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semeste | Type of training sessions Number of
r hours
7 Lectures 16
7 Workshops/Lab Works 26
Total: 42

The scope of the discipline (module) in the form of independent work of students is 66
academic hours (s ).

Discipline structure for part-time training

The scope of the discipline in the form of contact work of students with pedagogical workers and
(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semeste | Type of training sessions Number of
r hours
7 Lectures 8
7 Workshops/Lab Works 16
Total: 24

The scope of the discipline (module) in the form of independent work of students is 84
academic hours (s ).

3. Conep:xkanue AU CHUNITIHHBI

Ne | HaumeHoBaHue pa3aesa Conepxanne
JMCIHUILIHHBI

1 KoHuenryanbHbie OCHOBBI CornuanbHbIi eHOMEH U MOHSATUE PEITyTaIlUH.
MMOCTPOEHUSA JIEJIOBOM peITyTallu Bomnpock! mponuioro 1 HaCTOSIMIETO B CO3JJaHUN

no6poro umeHu. CTaHOBIICHUE U Pa3BUTHE
HAyYHOTO HANpaBJICHUS U YI€OHON AUCITUTUTHHBI.
TeopeTnueckas U mpakTHUecKas pazpaboTka
BOITPOCOB PEMyTAIIMOHHBIX TEXHOJIOTHH.

Buel penyranuu: vHIMBUYaIbHBIE peNyTalluu,




KOJUIEKTUBHBIE penyTauuu. ColuanbHo-
IICUXOJIOTHUECKUI (PEHOMEH peryTaluu.
HemarepuranpHblil akTUB KOPIIOPATUBHOU
pernyTanuu U €€ NeHHOCTh. Pemyranus kak cBOMCTBa
U 4epThl CyObeKTa. PemyTanus Kak mposiBJICHHBIC
XapaKTEPUCTUKU B IIPAKTHUYECKOMN NEATENBHOCTH
cyObekTa. PemyTaius kak olieHKa I1eJIeBOM
ayauropuu. OcoGenHocTH penytauuu. [Ipobiema
MIO3ULIMOHUPOBAHUS KOPIIOPATUBHON COLMAIIBHOU
OTBETCTBEHHOCTH. JlesioBas penyranus u
penyTanus, BoIpabaThIBaeMast B yCIOBHAX
HeJlel0BOM 00CTaHOBKHU. PenyTanus kak KOMIIOHEHT
rynsuiia ("goodwill").

VYnpasieHue penyTauusMu

Penytanus kak pecypc ynpasienus. Pazpabotka
penyTalMOHHON MOJMTUKHN OPraHU3alliH.
OrnpezneneHne penyTalMOHHbIX XapaKTePUCTUK U
($akTOpOB, BIMSIONIUX HA MPOIECC CO3TaHUs
KOpHopaTuBHOU penyTanuu. CTparerus yaauHoro
KOHKYPEHTHOTI'O MO3UIMOHUPOBAHUS
KOPIIOPATUBHOM pemyTaluu: MPoOIeMbl CO3/IaHus U
pasButus. KopriopatuBHasi KyJbTypa U €€ 3HAUEHUE
B CO3[JaHUN KOPIOPATUBHOW pEIyTaliH.
Hcnonb30BaHnE BTOPUYHBIX ACCOIMALIAN IS
YIIyUIIEHUs] KOPIOPATUBHOM pemyTaluH.
KopnoparnBHas koOMMyHHKaLHs U €€ POJIb B
dbopMuUpOBaHUY pEMyTaIlH KOMITAHUH.

Kpusuc penyTaninoHHOHN MOJUTHKNA OpraHU3aIiH:
NPUYHHBI TTOSIBIICHHS 1 BO3MOXXHOCTH Pa3peIeHusI.
AHTHKpH3HCHAsI PEITyTaIllMOHHAS CUCTEMa
yIpaBJICHUS: BOIIPOCH aHAJIN3A CUTYalluu 1
NPUHSTUS AaHTHKPU3UCHBIX PELICHUH.
PenyranmonHast 6€301MacHOCTD: TEXHOIOTHUS
pa3paboTku 1 peanuzanuu. Co3ganue KpU3UCHON
KOMMYHHKAIIHOHHON CTPAaTEeruy U €€ OCHOBHBIE
sTamnbl: HHQOPMALMOHHAs peakys; Oecena ¢
KYPHAIMCTAMH; IEMOHCTPAIIHS COKAICHUSI.
KoMMyHUKaIIMOHHBIE CTPATEruy 3aLUThI
OJ1aronpusATHON peryTalyH.

MexaHu3MBbl OPMHUPOBAHUS U
pPa3BUTHUSA PEIYTALIMOHHOTO
Kanuraia

Crparerndeckuii aHaIu3 U peryTallMOHHBIN
MEHEKMEHT. PenmyTarus kak cpeicTBO MOBBIIIEHUS
JOBEpHS K CyOBEKTY KOMMYHHKAIIUH.
3anHTEpEeCOBaHHOCTh M YBEIIMUYEHHUE JIOBEPUS KaK
KJTFOUYEBbIE MEXaHU3MBbI PEIyTallMOHHOTO
MeHe)KMeHTa. PenmyTarus Kak cpesicTBO
UHTEHCU(PHUKAITNH KOMMYHHUKAITIH MEXTY
CyOBEKTOM pemyTaluy U 00LECTBEHHOCTBIO.
AJNbTepHATUBHBIE TIOAXO/IBI K YIIPABICHUIO
KOPIOPaTUBHBIMU penyTauusiMu. OCHOBHBIE
(axTOpHI, BIUSIONIAE Ha BEIOOP JaHHBIX MOJIXO/IOB.
OCHOBHBIE 3Tallbl OLIEHKH KOPIOPATUBHOTO UMUIKA




U PEIyTalHH.
[TpoOnema n3MeHeHus: KOPIOPATUBHOM peryTaluu.
OCHOBHBIE 3JIEMEHTBI CTPATErMYECKOT0
MEHE/IKMEHTA 110 U3MEHEHUIO KOPIIOPAaTUBHON
penytanuu. XapakTepUCTUKA BO3MOKHBIX MOJEIIEH
W3MEHEHUS KOPIIOPATUBHOM PEITyTalluH.
[IporpaMmMa KOpropaTuBHOIO MO3ULMOHUPOBAHMS:
npo0seMbl pa3paboTku U peannzanui. OCHOBHBIE
3a/1a41 yIIPABJICHUS 110 U3MEHEHUIO KOPIIOPATUBHOMN
permyTanuu.

VYmpasieHnue o0IIeCTBEHHBIM
MHEHHEM B IIEJISIX MPOIBIKCHUS U
3aerHJICHI/I}I peHYTaHI/IOHHBIX
TEXHOJIOTHI

VYpaiieHue npoueccamy co3JaHus XapaKTEPUCTUK
penyTauu y cyobekra. [Ipobiema ycraHoBIeHUS
B3aMMOJEHCTBUS ¢ KIMEeHTYpoll. CTpyKTypa OLEHKU
KOpIopaTuBHOU penytaiuu. CpaBHUTEIbHAS
OLICHKA MIPEATIOYTEHUN KOPIIOPATUBHOU ay AUTOPUU
10 BOIIPOCY KOHKYPHUPYIOLIMX PEITyTalui.
WneanpHas opranusanus U e€ pernyTraluoHHas
OIIEHKA ayAUTOpHUEH.

[leneBasg KopropaTuBHas ay IUTOPHS U AaHAIIN3 €€
Pa3IUYHbIX IpyNN. AHAJIN3 IPEICTaBICHUN
Pa3JIMYHBIX FPYII KOPIOPATUBHOU ayJUTOPUH O
penyTaluoOHHON XapaKTEPUCTUKE KOPIIOPALUH.
[IpoGnema BO3IEHCTBHS peIyTallnOHHBIX
XapaKTEpUCTHK Ha LIEJIEBYI0 KOPIIOPATUBHYIO
aynutoputo. Mcronb3oBaHne pa3aIudyHbIX CPEICTB
BO3/IEICTBUS Ha LieneByto ayauroputo: CMU,
MICUXOJIOTUYECKUI KOMIUIEKC CPEICTB, KOMILIEKC
cpeactB yoexneHus u npunyxaenus. CMU kak
MHCTPYMEHT (POPMHUPOBAHUS PEITyTALIHUH.
MeauaniaHupoBaHuE KaKk CPEACTBO MOBBIIICHUS
3(PEeKTUBHOCTH PENMyTAIIMIOHHOTO MEHEPKMEHTA U
MHTEHCU(HUKAIIMH B3aUMOJICHCTBHS C IIETIEBON
ayAUTOPHE.

Teoperndeckas U MpaKTHUECKAs
pa3paboTKa permyTarnOHHBIX
TEXHOJIOTHI1

Teopernueckuii ypoBeHb pa3pabOTKH
PeIyTalMOHHBIX TEXHOJIOTHH: OMMpCACIICHUC U
pUMEHEHHE OOUINX U CTEeMaIbHBIX COLUATbHBIX
3aKOHOB. AHAJIN3 U UCIOIL30BaHUE 06H_II/IX METOOOB
Y TIPUHIUIIOB YIIPABIEHYECKON HAYKH.
CI/ICTeMaTI/IBaI_II/I}I, Knaccn(bmcaum{ U TEXHOJIOTHU
CO3/IaHUA U YIIPOUEHUS KOPIIOPATUBHOMN
penyranuu.

[IpakTrueckuii ypoBeHb pa3pabOTKH
PeIyTaiMOHHBIX TEXHOJIOTHH: OMpCACIICHUC
KOMIIOHEHTOB CHCTEMbl KOMMYHUKAIIHOHHOTO
MCHCIDKMCHTA U UX BHCAPCHUC IMTPUMCHUTCIIBHO K
KOHKPETHOMY CITy4alo yIpaBJIeHUs pernyTalusIMU.
BripaboTka aJiropuTMa 1nocyieoBaTeIbHOCTH




NPUMEHEHHUSI COYETAEMOCTH KOMIIOHEHTOB U JIPYTHX
YCIIOBUH MOCJIEI0BAaTEIbHOTO BO3ACHCTBUS KaK Ha
KOHKPETHOT'O CyObeKTa peryTalum, TaK 1 Ha
neneByto ayauroputo. (Kakue KOMIOHEHTBI
BKJIIOUaroTCA? B kako# rmociaeoBaTeIbHOCTH?)
OcHoBHbIE TIpaBUIIa pa3padOTKH MPUKIATHOMN
TEXHOJIOTUH PEIyTallMOHHOTO MEHEXKMEHTA.
Jlmarnoctrka 1 MOHUTOPHHT LEJIEBBIX ayAUTOPUA.
Oco0eHHOCTH BBIOOPKH LIETICBON ayUTOPUH.
[TpaBuiio onpeneneHust ONTUMAaIbHBIX
XapaKTePUCTHUK CYOhEKTUBHBIX PEITyTAIIHH.
Onpenenenre KaHaJIOB B3aUMOJICHCTBUS MEXTY
cyOBEeKTaMu M 0011IeCTBEHHOCTHI0. OIpeeneHue
croco00B BO3JICHCTBUS Ha LIEJIEBYIO ayAUTOPHIO.
Opranuzanus camoro mnpoiecca Bo3JIeicTBusI.
CucreMaTU4ecKHii 3aMep peakiuy ayAuTOpUU Ha
BO3AeicTBUE. KOppEeKTHPOBKA yIIPaBIISIOLIETO
Bo3eiicTBus. [Ipekpalienre ynpaisonmx
BO3/ICUCTBHIA B Cily4ae MPUBEACHUS ayAUTOPUH B
oxxugaemoe cocrosinue. CrexeHue 3a 1eaeBoi
ayauTopuel Uit 0OHapy>KEHHUST BO3MOXKHBIX
OTKJIOHEHHH B CTOPOHY OT >KEJIaeMOI'0 COCTOSIHUS U
T.JI.

NHcTpyMeHTapuii KOMMYHUKAIMOHHBIX CTpaTeruil
3alIUTHI PEIyTalluy ¥ BEIPA0OTKA aHTUKPU3UCHOTO
noBesieHus cyObekTa. Bo3aMokHbIe KOHKpETHBIE
TEXHOJIOTHH MTOBEJICHHSI CyOBEKTa B yCIOBUAX
KpHU3HCa.

MGTOZ[LI OLICHKU KOPIIOPAaTUBHOI'O
HMU]KA U peIlyTaluu

[Tpobnema onpeneneHns COBOKYITHOTO
KOPIOPAaTUBHOTO UMUKA U PEITyTaLUH.
Hcnonb30BaHne KayeCTBEHHBIX U KOJIMYECTBEHHBIX
METO/I0B MCCIIeI0OBaHUS IPU aHAJIM3€ KOHKPETHOM
cutyanuu. KagecTBeHHas o1eHKa KOPIIOPaTUBHOM
peryTaluu co CTOPOHBI KOPIOPATUBHON
ayJIMTOpUU. 3HAaUEHNE MOPAJIbHBIX KaueCTB B
npoliecce co3JaHus KOpIOpaTUBHOM peryTauuu.
Pa3HOBHIHOCTH KaueCTBEHHOI'O aHAIM3A!
yHpaBJIeHYECKUI caMoaHalu3; yriryOJIeHHoe
MHTEPBBIOUPOBAHKE; (POKYC-TPYIIIIHI.
KonnyecTBeHHBIN aHaIM3 KaK METOJ ONHCAHUS
KOPIOPAaTUBHOM penyTauuyd. OCHOBHbBIE METObI
KOJINYECTBEHHOT' 0 aHaju3a. AGCONIOTHBIE U
OTHOCUTEJIbHBIE [T0KA3aTEIH MOJTO0KEHHS
OpraHu3alM U UX 3HAYE€HUE JUIs BHEIIHEH
KopropatuBHol ayautopun. [Ipodiema
COOTHOILIEHUS KAUE€CTBEHHBIX M KOJIMYECTBEHHBIX
METOJIOB aHaJIN3a KOPIIOPATUBHOM penyTaluu U
UMHJDKA.

3. Discipline content




Discipline Section Name

Contents

Business Reputation Framework

Social phenomenon and the concept of reputation.
Questions of the past and present in the creation of a
good name. The formation and development of the
scientific direction and educational discipline.
Theoretical and practical development of issues of
reputational technologies.

Types of reputation: individual reputations,
collective reputations. Socio-psychological
phenomenon of reputation. Intangible asset of
corporate reputation and its value. Reputation as
properties and traits of the subject. Reputation as
shown characteristics in the practical activities of the
subject. Reputation as an assessment of the target
audience. Reputation features. The problem of
positioning corporate social responsibility. Business
reputation and reputation developed in a non-
business environment. Reputation as a component of
goodwill.

Reputation Management

Reputation as a management resource. Development
of the organization's reputation policy. Identify
reputational characteristics and factors that influence
the corporate reputation process. Strategy for
successful competitive positioning of corporate
reputation: problems of creation and development.
Corporate culture and its importance in creating
corporate reputation. Using secondary associations
to improve corporate reputation. Corporate
communication and its role in building the
company's reputation.

Crisis of the organization's reputation policy: the
reasons for the emergence and possibility of
resolution. Anti-crisis reputation management
system: issues of analyzing the situation and making
anti-crisis decisions. Reputational safety:
development and implementation technology.
Creation of a crisis communication strategy and its
main stages: information response; talking to
reporters; a show of regret. Communication
strategies to protect favorable reputation.

Mechanisms for the formation and
development of reputational capital

Strategic analysis and reputational management.
Reputation as a means of increasing trust in the
subject of communication. Interest and increased
trust as key mechanisms of reputational
management. Reputation as a means of intensifying
communication between the subject of reputation
and the public. Alternative approaches to corporate
reputation management. The main factors
influencing the choice of these approaches. Main
stages of corporate image and reputation assessment.




The challenge of changing corporate reputation. The
main elements of strategic management to change
corporate reputation. Characterization of possible
models of corporate reputation change. Corporate
Positioning Program: Development and
Implementation Challenges. The main tasks of
management are to change corporate reputation.

Public opinion management in
order to promote and consolidate
reputational technologies

Manage the processes of creating reputation
characteristics in the subject. The problem of
establishing interaction with the clientele. Corporate
Reputation Assessment Structure. Comparative
assessment of the preferences of the corporate
audience on the issue of competing reputations. An
ideal organization and its reputational assessment by
the audience.

Target corporate audience and analysis of its various
groups. Analyze the perceptions of various groups of
the corporate audience about the reputation of the
corporation. The problem of the impact of
reputational characteristics on the target corporate
audience. The use of various means of influencing
the target audience: the media, the psychological
complex of means, the complex of means of
persuasion and coercion. Media as a reputation-
building tool. Media planning as a means of
improving the efficiency of reputation management
and intensifying interaction with the target audience.

Theoretical and practical
development of reputational
technologies

Theoretical level of development of reputational
technologies: definition and application of general
and special social laws. Analysis and use of general
management science methods and principles.
Systematization, classification and technologies for
creating and strengthening corporate reputation.
Practical level of development of reputational
technologies: determination of components of the
communication management system and their
implementation in relation to a specific case of
reputational management. Development of
algorithm of sequence of application of components
compatibility and other conditions of sequential
impact both on a particular reputation subject and on
the target audience. (Which components are
included? In what sequence?)

Basic Rules for Development of Applied
Reputational Management Technology. Diagnosis
and monitoring of target audiences. Features of
target audience sampling. Rule for determining the




optimal characteristics of subjective reputation.
Identification of channels of interaction between
subjects and the public. Identify ways to impact the
target audience. Organization of the impact process
itself. Systematic measurement of audience response
to exposure. Adjustment of control impact. Stop
control actions if the audience is brought to the
expected state. Tracking the target audience to detect
possible deviations away from the desired state,

etc.

Tools for communication strategies for the
protection of reputation and the development of anti-
crisis behavior of the subject. Possible specific
technologies for the behavior of the subject in a
crisis.

6 Corporate Image and Reputation The problem of determining the aggregate corporate
Assessment Methods image and reputation. The use of qualitative and
quantitative research methods in the analysis of a
specific situation. Qualitative assessment of
corporate reputation on the part of the corporate
audience. The importance of moral qualities in the
process of creating corporate reputation. Varieties of
qualitative analysis: management introspection; in-
depth interviewing; focus groups. Quantitative
analysis as a method of describing corporate
reputation. The main methods of quantitative
analysis. Absolute and relative indicators of the
position of the organization and their significance
for the external corporate audience. The problem of
the ratio of qualitative and quantitative methods of
analyzing corporate reputation and image.
4. O0pa3oBaTeJibHbIE TEXHOJIOTHH.
No | dopmupyenn Hughopmayuonnovie
Haumernosanue mem Buowt yueonou . u odpazosamenvHole
/o padomul mexuonocuu
KomnemeHnyuu
1 2 3 4 5
1. |KonuenryanbHble OCHOBBI Jlexknus 1. BBoanas mexmus
peIyTaiuOHHOI'O CCMI/IHap 1
CamocTosTenbHas
MCHCI?KMCHTA pa60Ta
2. Jlexuus 2. Jlexuus — Bu3yanuszanus
Cemunap 2. CeMuHap 1o teme
YnpapieHue pernyTalusIMu CamocTosTenbHas KoncyneTupoBanue u
pabora MPOBEPKA JOMAIITHUX
3aJaHud




Jlexmms 3.

Jlekuusa — Bu3yanuzanus

Mexanu3smbl penyrannonnoro |CeMunap 3. CemuHap 1o teme
CamocTosTenbHas KoncynpTupoBanue u
MCHCI?KMCHTA
pabota IIPOBEPKA JOMAIIHUX
3aJaHni
Ynpasnenue obmectBenHbM | Jlekius 4,5 Jlexuus — Bu3yanuzanus
MEEHHEM B eI Cemunap 4. CeMuHap 1o teme
CamocTrosTenbHas KonrponbHas pabora
MMPOABUIKCHUS U 3aKPCIIJICHUA pa60Ta
peIyTaiuOHHBIX TEXHOJIOTHI
Teopernueckas u Jlexnus 5. [Tpobnemuas nekuus
NpaKTHYeCKas paspaGoTKa CemuHap 5. CeMuHap 1o teme
_ |Camocrosrensnas KoncynpTupoBanue
peNIyTalMOHHBIX TEXHOJIOTUN pa6 oTa
MeTo b OLEHKHU Jlexnus 6. Jlekuus — Bu3yanuzanus
CemuHap 5. CeMuHap no teme
KOpHOPATUBHOTO UMHIKA M| CamocTOsATEIbHAS KoncynbprupoBanue u
penyTanuu pa60Ta IMPOBEPKa TOMAITHUX

3aJlaHuH

5.0neHKka IIIAHUPYEMBIX Pe3ya1bTATOB 00y4eHus!

5.1. CucreMa oleHUBAHUSA

DopmMa KOHTPOJIA Makc. KOJIM4ecTBO
0aJs10B
3a oany Bcero
padory
Tekymmii KOHTPOJIb:
- onpoc 5 bannoe 30 b6annos
- yuacmue 6 OUCKyccuu Ha cemunape |5 0annoe 10 6annoe
- KonmpoavHnas paboma (memwt 1-3) |10 6annos 10 6annos
- Konmpoavhnas paboma (memut 4-6) 10 6annoe |10 b6annoe
IIpomexyToyHas aTTeCcTANMA 40 oannos
3a4deT ¢ OLEHKOM
Hroro 3a nucuunanny 100 6annoe
3ayer ¢ OEeHKOI




IlosrydeHHBI COBOKYIHBIN pe3yibTaT KOHBEPTUPYETCS B TPAJAULIMOHHYIO LIKATY OLIEHOK U B

HIKaty olleHOK EBpornelickoil cucteMsl nepeHoca U HakorieHus: kpeautos (European

Credit Transfer System; nanee — ECTS) B cooTBeTCTBUY C TaOIULIEH:

100-6annpHas [xana
TpanuunoHHas mkana
IKasa ECTS
95 -100 A
OTIIUYIHO
83-94 B
68 — 82 XOpOIIIO 3a4TEHO C
56 -67 D
yI0BJIETBOPUTEIILHO
50-55 E
20-49 HEYIOBJIETBOPUTEIHHO HE 3a4TEHO FX
0-19 F
5. Evaluation of planned training results
5.1. Evaluation system
Control form Max. number of
points
For one In total
job
Monitoring:
- survey 5 points 30
points
- participation in the discussion 5 points 10
at the seminar points
- test work (topics 1-3) 10 10
points points
- test work (topics 4-6) 10 10
points points
Intermediate qualification 40
points
Offset with score
Total for discipline 100
points
Offset with score

The total result obtained is converted into the traditional rating scale and into the rating
scale of the European Credit Transfer System (hereinafter - ECTS) in accordance with

Table:




100-point Traditional scale ECTS scale

scale

95 - 100 A

8394 great B

68 — 82 good set off C

56 — 67 D

50 55 well E

20-49 ) . FX

0_19 unsatisfactorily not counted B

5.2. Kpurepuu BbICTABJIEHUS OLEHKHU 10 IMCIUIJINHE

Bbanabl/
HIxaJnaa

ECTS

Ouenka nmo

AUCHHUIIJINHE

Kpurepun oneHkn pe3yibTaToB 00y4eHHUs 110

JAUCHHUIIJINHE

100-83/
AB

COTIIMIHOY/
«3a4TEHO
(oT4HO)»/

«3a4YyTCHO»

BricTaBmsiercst 00y4aroneMycsi, €ciii OH TITyO0Ko u
IIPOYHO YCBOMJI TEOPETUYECKUN U MPAKTUUECKUI
MaTepuai, MOXKET MPOJEMOHCTPUPOBATH 3TO Ha
3aHATUAX U B XOJI€ IPOMEXKYTOYHOM aTTeCcTaluu.

OOyuaronuiicst HICUEPIIBIBAIOIIE U JOTHYECKH CTPOIHO
u3j1araeT yueOHbI MaTepuall, yMeeT yBsI3bIBaTh
TEOPHIO C MPAKTUKON, CIIPABIISETCS C pEIICHUEM
3aa4 NpoQecCuoHaIbHON HAaIPaBICHHOCTH
BBICOKOT'O YPOBHSI CJIOKHOCTH, TIPABUIIBHO
00OCHOBBIBACT NMPUHATHIC PEIICHHUS.

CBOOOIHO OPHEHTHPYETCS B yUeOHOH U

npodeccuoHaNBHOM TUTepaType.

OneHka no JUCHUILIMHE BBICTABISAIOTCS 00ydarolemMycs ¢
Y4ETOM PE3YJIbTATOB TEKYIIEH U TPOMEKYTOUHOM
aTTeCcTaluu.

Komnierenumu, 3akpeniéHnble 3a JUCUUIIMHOM,

c(OpMUPOBaHbI HA YPOBHE — «BBICOKUIT».

82-68/

«XOpOomIo»/
«3aYTECHO

(xoporo)y»/

BeicraBnsiercst 00ydarommemMycsi, €ClId OH 3HaeT
TEOPETHUYECKUI U MPAKTUYECKUI MaTepHall,

TPaMOTHO U IO CYHICCTBY U3JIAracT €TI0 Ha 3aHATUAX




Banael/
HIkaJuaa

ECTS

Onenka nmo

AUCHHUIIJINHE

Kpurtepun oneHkn pe3yibTaToB 00y4eHHUs 110

JAUHCHHUIIJINHE

«3a4YyTCHO»

U B XOJ/I€ IPOMEXYTOYHOH aTTeCTallu, HE JOIyCKas
CYLLIECTBEHHBIX HETOUHOCTEM.

OOyuaronuiics MpaBUJIbHO MPUMEHSET TEOPETHUECKUE
II0JIO’KEHUS IIPU PEILIECHUN IPAKTUYECKUX 3a1a4
npodecCHOHAIBHON HAIIPABICHHOCTH Pa3HOTO
YPOBHSI CII0)KHOCTH, BJIaZIeeT HEOOXOIUMBIMH IS
3TOr0 HaBbIKaMU U MpUEMaMHU.

JIOCTaTOYHO XOPOIIO OPUEHTUPYETCS B yUeOHOH U
npodecCUOHAIBLHOM TUTEpaType.

OneHka no JUCHMILIMHE BBICTABISAIOTCS 00ydarolemMycs ¢
Y4E€TOM PE3YJIBTATOB TEKYIIEH U TPOMEKYTOUHOM
aTTECTALUN.

Komnerenuyu, 3akpersi€HHble 3a JUCHUIIIMHOM,

c(OpMHUPOBAHBI HA YPOBHE — «XOPOIIHIA».

67-50/
D.E

«yAOBIETBOPH-
TEIBHOY/

«3a4TEHO
(ynosneTBopu
-TEIIbHO)»/

«3a4YTCHO»

BrictaBisiercs o0yyaromemMycs, €ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUI U MTPAKTUUECKUI MaTepurall,
JIOTIYCKaeT OT/eNIbHbIE OMIMOKU MPH €T0 U3JI0KEHUN
Ha 3aHATHUAX U B XOJ€ IPOMEKYTOYHON aTTECTALUN.

OOyuaromuiics UCTIBITHIBACT ONpPeIEIEHHBIE 3aTPYAHEHUS
B IIPUMEHEHUH TEOPETUYECKUX ITOJI0KEHUN ITPU
pelIeHNH MPAKTUYECKUX 3aj1ad MpodeccuoHanbHOMN
HAIIPaBJICHHOCTHU CTAHIAPTHOI'O YPOBHSA CIO0KHOCTH,
BJIaJiceT HEOOXOAUMBIMU JIJIsl 3TOTO GA30BBIMU
HaBBIKAMU U IIPUEMAMHU.

JleMOHCTpHpYyEeT JOCTaTOYHBIH YpOBEHb 3HAHUS yUeOHOU
JIUTEPATYPBI 110 AUCLUILIVHE.

OreHKa Mo JUCHHUIUIMHE BBICTABIISIOTCS 00YYaIOMEMYyCs C
y4E€TOM PE3YJIBTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTalUN.

KomniereHnmu, 3akperi€HHble 3a JUCHUIIIMHOM,

c(OpPMHPOBAHBI HA YPOBHE — «JJOCTATOUHBII .

49-0/

«HCYHOBJICTBOPUTE

BricTaBnseTcs 06yqa101ueMyc;1, €CJIM OH HC 3HACT Ha




Banasl/ Ounenka no Kpurtepun oneHkn pe3yibTaToB 00y4eHHUs 110
Ixajna AUCHHUILINHE AUCHMILINHE
ECTS
F,FX JBHOY/ 6a30BOM ypOBHE TEOPETUYECKHI U MPAKTUUECKUI
HE 3a4TEHO MaTepHal, JoIycKaeT rpyOobie OUIHMOKY TPy ero

HN3JI0KCHUU Ha 3aHATUAX U B XOA€ HpOMG)I(YTO‘IHOfI

arrecrauuu.

OOyuarouiics: UCTIBITHIBACT CEPbE3HBIE 3aTPYAHEHUS B

IPUMEHEHUHU TEOPETUUECKUX MOJO0KEHUH MTPU
pelIeHNH IPAKTUYECKUX 3a1a4 MpodheccuoHalbHOM
HalpaBJIEHHOCTU CTAHIAPTHOT'O YPOBHSI CJIOXKHOCTH,
HE BJIa/IeeT HEOOXOAUMBIMHU ISl 3TOT0 HAaBBIKAMU U

IpUEMaMHU.

JleMoHcTpupyeT (hparMeHTapHble 3HaHUS YUEOHOH

JUTEPATYPHhI 110 AUCHHUILINHE.

OI_[eHKa IO JUCLHUIIIIMHE BBICTABJIAIOTCS O6yLIElIOH_ICMy0H C

y4E€TOM PE3yJIbTATOB TEKYIIEH U IIPOMEKYTOUHON

aTrecrauu.

KOMHCTCHHI/II/I Ha YPOBHEC «I[OCTEITO‘IHBIFI)), 3aKpCHJ'IéHHI>IC

3a JUCUUIUINHON, HE COPMHUPOBAHBI.

5.2. Discipline Scoring Criteria

(excellent) "/

"counted"

Scores/ Discipline Criteria for assessing the results of training

ECTS Scale Grade by discipline

100-83/ Great Exposed to the student, if he has deeply and
firmly mastered theoretical and practical

A,B "counted material, can demonstrate this in classes and in

the course of intermediate certification.

The student exhaustively and logically
harmoniously sets out the educational
material, knows how to link theory with
practice, copes with solving the problems of
professional orientation of a high level of
complexity, correctly justifies the decisions
made.

He is fluent in educational and professional




literature.

The discipline is assessed by the student taking
into account the results of the current and
intermediate certification.

Competencies assigned to discipline are
formed at the level - "high."

82-68/

Good

"counted
(good) "/

"counted"

He is presented to the student, if he knows
theoretical and practical material, competently
and essentially sets it out in the classes and in
the course of intermediate certification,
avoiding significant inaccuracies.

The student correctly applies theoretical
provisions in solving practical problems of
professional orientation of different levels of
complexity, possesses the skills and
techniques necessary for this.

It is quite well oriented in educational and
professional literature.

The discipline is assessed by the student taking
into account the results of the current and
intermediate certification.

Competencies assigned to discipline are
formed at the level - "good.”

67-50/

D.,E

"satisfactory "/
"counted
(satisfactory)
"/

"counted"

He is presented to the student if he knows
theoretical and practical material at the basic
level, makes individual mistakes in his
presentation in classes and during intermediate
certification.

The student experiences certain difficulties in
applying theoretical provisions in solving
practical problems of professional orientation
of a standard level of complexity, possesses
the basic skills and techniques necessary for
this.

Demonstrates a sufficient level of knowledge
of educational literature in the discipline.

The discipline is assessed by the student taking
into account the results of the current and
intermediate certification.




Competencies assigned to discipline are
formed at the level - "sufficient.”

49-0/ "unsatisfactory
H/

F,FX

9

not counted

Presented to the student if he does not know
theoretical and practical material at the basic
level, makes gross mistakes in his presentation
in classes and during intermediate
certification.

The student experiences serious difficulties in
applying theoretical provisions in solving
practical problems of professional orientation
of a standard level of complexity, does not
have the skills and techniques necessary for
this.

Demonstrates fragmentary knowledge of
discipline teaching literature.

The discipline is assessed by the student taking
into account the results of the current and
intermediate certification.

Competencies at the level of
"sufficient,” assigned to discipline, have not
been formed.

5.3. OueHo4yHbIe cpeAcTBA (MaTepHAaJIbl) AJs TEKYLIEr0 KOHTPOJISA YCIIeBaeMOCTH,
NPOMEKYTOYHOM aTTeCTANMH 00y4aIOIMUXCS M0 JUCIUIIIHHE

5.3.1. TemaTuka pedepaToB 10KJIaT0B, ICCE

1. [IpoGnematrka pemyTallMOHHOTO MEHEKMEHTa KaK COLIMOKYJIbTYPHOTO (heHOMEHa

COBPEMCHHOTI'O HHQ)OpMaHI/IOHHOFO O6H.[€CTB8..

2. PCHYTaI_II/IH B KOHTEKCTE COIIHAILHOM IICUXOJIOTUH.

3. UckyccTBO 1 HayKa yIpaBJIEHUs pelyTaluei.

4. TexHOJIOTMH CO3/1aHMS U YIIPABIEHUS KOPIIOPATUBHBIMY PEITy TALIUSAMU.

5. ConpanpHble ceTH Kak KOMMYHHUKAIIMOHHBIN KaHal (JOpMHUPOBAHUS KOPIOPATUBHOM

pernyTanuu.

6. KoprioparuBHas KyabTypa U €€ 3HaueHUE B CO3/JaHUU KOPIIOPATUBHOM penyTalliu;

7. AHTI/IKpI/ISI/ICHaﬂ KOMMYHUKAIIMOHHAA CTPATCTUA KaK HHCTPYMCHT 3aIlIMTHI OT

peIyTallMOHHBIX ITOTCPb.

8. AHTI/IKpI/I3I/ICHBI€ CTPATCTHUU 3alNUTHI onar ONPHUATHOTO UMHUZKA U PCITyTallUH.

9. MexaHu3MEbI PEMyTaiMOHHOTO MCHCIPKMCHTAN CPEACTBA ITOBBIICHUSA €TI0




3¢ (HeKTUBHOCTH.

10. MeTtoab! OLIEHKH KOPIIOPaTUBHOI'O UMUJKA U PEITyTALUH.

5.3.2. Bonipochl # 3a1aHMS IJIsl CAMOCTOSITEJIbHOM Pad0ThI, B TOM YHCJIe JJIsl TPYNIIOBOM

CaMOCTOSITeIbHOM PadoThbl 00y4arOIIUXCS

1. Pa3zpaboTka pernyTarimOHHOM MOJTUTHKA OpTraHU3aI|H.
2. OmpeneneHue penyTalMOHHBIX XapaKTePUCTHK U (PaKTOPOB B mpoiiecce (GOpMUPOBAHUS
penyTaruu.

. AHanu3 KOpNOpaTUBHOM KyJIbTYPBI IPEAIPUATHSL.

. OnpeneneHI/Ie KIIFOYCBBIX XapaKTCPHUCTHUK UMHJKA JJIA PA3JIMYHBIX HEJICBBIX ayngopm‘/'I.

. UccnenoBanne nMumxa.

3

4

5

6. PenmyTannonHas 6€30macHOCTb.

7. KOMMyHHMKaIlMOHHBIE CTPATETUH 3aIUTHI PEIyTaIHH.

8. Orenka permyTayn: KaueCTBEHHBIC U KOJMYECTBCHHBIC UCCIICTOBAHMSL.
9. KopriopatnBHOE MO3UIIMOHNPOBAHNUE: TOUCK OCHOBaHMH. PazpaboTka
KOMMYHHUKAIIHOHHOHN MPOTPaMMBI.

10. CouMoKynbTYpHBIE OCHOBaHUS OpEHANHIa TEPPUTOPHUHL.

5.3.3. Bonnpocsl s caMONIPOBEPKH, IMAJIOT0B, 00CYKAeHUI, TUCKYCCHIi, IKCIIEPTH3

1. Yto npezacrasiseT coO0i Takol cOIMaNbHBINA ()eHOMEH KaK peryTanus’?

2. [Toyemy ¥ KOT/1a BO3HUKAET HEOOXOUMOCTD MTPAKTHYECKOTO IPUMEHEHNUS
penyTalMOHHBIX TEXHOJIOTUI?

3. Kakue BUzIbI penyTalnuu CyIECTBYIOT, UX XapaKTEPUCTHKH.

4. Kak mposiBIIsieTcsl COMaIbHO-TICUXOJI0THUECKUil (peHOMEeH permyTanuu?

5. Yro npexacrapiseT coOoi HeMaTepuaibHbIN aKTUB KOPIIOPATUBHOM pENMyTallly U B 4YEM
COCTOMT €T0 IIEHHOCTh?

6. [Touemy penyTanuo MOKHO BOCIIPUHUMATh KaK PECypC yNpaBICHU?

7. Kaxk ornpenenstorcs: penyTaloHHbIE XapaKTEPUCTUKU U (DaKTOPHI, BIUSAIONINE HA
IIPOLIECC CO3/1aHusl KOPIIOPATUBHOM peryTanun?

8. B uem 3axirodaroTcs MpoOIeMbl CO3/1aHus U Pa3BUTHSI CTPATETUH YIauHOTO
KOHKYPEHTHOT'O IO3UIIMOHUPOBAHUS KOPIIOPATUBHOM peryTannun’?

9. KaxkoBo 3Ha4eHHE KOPIIOPAaTUBHON KYJIBTYpPbI B CO3/IaHUU KOPIIOPATUBHOM penyTanun’?
10. Kak nmposIBiIsitfoTCS IPUUMHBI KpU3KCA PEMyTallMOHHOM MOJIUTUKN OpraHu3annu’?

11. Yro mpencraBiseT coO0W aHTUKPU3UCHAS PEMyTAIIMOHHAS CHCTEMa YIIpaBIeHUs?



12. Tlouemy pernyTanus BBICTYIIAET CPEICTBOM TMOBBIIICHUS JOBEPHS K CyOBEKTY
KOMMYHHKAIUHU?

13. Kakue anbTepHaTUBHBIE TOJIXO/IbI K YIPABIECHUIO KOPIIOPATUBHBIMU PEITy TAllUSIMHU
CYILIECTBYIOT B IPAKTUKE COBPEMEHHOTI'O YIIPABJICHUSA?

14. Kakue Mozeneil U3MEHEHHsI KOPIIOPATUBHON PEMyTallMH CYIIECTBYIOT B PEaIbHOU
IIPAKTHKE U KaK UX MOXKHO OXapaKTepU30BaTh?

15. B ueM coCcTOAT OCHOBHBIE 3a7]a4H pPa3pabOTKH CTPATETUYECKOTO0 MEHEIPKMEHTA 110
WU3MEHEHUIO KOPIIOPaTUBHON peNyTalyu?

16. YnpaBneHue o0IIeCTBEHHBIM MHEHHEM B IIEJIAX MPOABIKEHUS U 3aKpeTICHHS
peNyTalMOHHBIX TEXHOJOTHI Kak TexHosorus PR.

17. Kakue CymecTByrOT METO/IbI OLIEHKU KOPIIOPATUBHOM pemyTaunn?

18. [Touemy HEOOXOAUMO MTPOBOIUTH AHAIN3 MIPEACTABICHUN PA3INYHBIX TPYIIT
KOPIIOPaTUBHOM ayJUTOPUH O PENyTALlMOHHOW XapaKTEepUCTUKE KOPIIOPALUU U KaK OH
oCyuiecTBisieTcs?

19. Kakue paznuuHble CpeIcTBa BO3AEHCTBUS HA LEJIEBYIO ayAUTOPUIO MOXKHO MCIOJIb30BaTh
Ha MpaKTUKe?

20. Yro npencTapisieT co00il TeOpeTUUECKUI yPOBEHb Pa3pabOTKH pemyTallMOHHBIX
TEXHOJIOTH1?

21. Kak xapakrepusyeTcsi IpakTUYeCKUIl YPOBEHb pa3pabOTKH pernyTaluOHHBIX
TEXHOJIOTHI1?

22. Kakue KOMIOHEHTHI BKJIIOYAIOTCS B MIPOIIECC BEIPAOOTKH aJropuTMa BO3ACUCTBUS KaK Ha
KOHKPETHOTO CyOBEKTa peryTalum, Tak 1 Ha IEeJIEBYI0 ay TUTOPHIO?

23. Kakas nociaeoBaTesIbHOCTh JaHHBIX KOMIIOHEHTOB CO3/Ia€T aJrOpUTMa BO3/ICHUCTBUS
pENyTalMOHHBIX XapaKTEPUCTHK Ha LIEJIEBYI0 KOPIIOPATUBHYIO ay JUTOPUIO?

24. Kak oCcyLIEeCTBIIE€TCS JUATHOCTUKA U MOHUTOPHHT LIEJIEBBIX ayIUTOPUI?

25. Yto nmpenacTaBiIsieT UHCTPYMEHTapUii KOMMYHHMKAIIMOHHBIX CTPATErvi 3alliuThI
penyTanuu?

26. Kak ocymiectBisiercs BbIpaOOTKa aHTUKPU3UCHOTO MOBEICHHsI CyOBbeKkTa?

27. B yem cocTouT mpobiemMa onpeieleHusl COBOKYITHOTO KOPIIOPATUBHOIO UMU/DKA U
penyranuun?

28. Kakue kauecTBEHHbIE U KOJIMYECTBEHHbBIE METO bl UCCIIEJOBAHMS MOXKHO HUCIIOJIb30BaTh
IIPYU aHAJIN3€ KOPIIOPATUBHOTO MMMJIKA U PEIyTaluu?

29. Kak 1 ¢ IOMOIIIbI0, KAKUX METOJI0B MOYKHO OCYIIIECTBUTh KaUECTBEHHYIO OLIEHKY
KOPIOPaTUBHOM penyTanuu?

30. Yro mpencrapisieT cOO0H KOTUISCTBEHHBIN aHAIN3 KaK METO/] OTTMCAHUS



KOPIIOPATHUBHOM pemyTaly 1 JUIsl 4ero OH Heo0XoauM?
31. B yem cocrout npobiemMa COOTHOIIECHHS KAYECTBEHHBIX M KOJIMYECTBEHHBIX METOJIOB

aHaJIM3a KOPIOPATHBHOW PENyTalli U UMHJIKa?

5.3.4. TecrupoBanue

CyMMa HCMATCPUAJIbHBIX dKTUBOB, BHCINHHUX U BHYTPCHHUX XAPAKTCPHUCTUK CY6I>€KTa,
KOTOPLIC YBCIIMYUBAIOT dAKIITUOHCPHYIO CTOUMOCTD, U ABJIAKOTCA YaCThHIO €TI0 pBIHO‘-IHOﬁ

CTOHUMOCTH».

2. Kakoii 0TBET HE BEPHBII: TTOJIOKUTEIbHAS JICTIOBAs PEIyTaLHs:
a. IMEET MaTepUaJIbHbIE BBITOIBI;
b. He UMeeT MaTepHaIIbHBIC BBHITOJIBI;

C. UMECT HEMATCPUAJIbHBIC BBIT'OJIbI.

3. UTo HEe OTHOCUTCS K CTPATETUYECKUM MPEUMYIIeCTBaM KOMIIaHUH, CBSI3aHHBIM C

OOJIBIIIIM YPOBHEM PEMyTAIIMOHHOTO KAIUTamA:

a. YBEJIMUCHUE KOHKYPEHTHBIX MPEUMYIIECTB KOMITAHHH B YCIIOBUSAX KPHU3KCA JJOBEPHUS K
Ou3Hecy, 0coOeHHO (PMHAHCOBOM M OAHKOBCKOH cdep;

b. BO3MOXHOCTh aKTUBHO KOHTPOJIUPOBATH U YIIPABIATH PUCKAMU, CTOSIIIUMHU TIEPE]T
KOMIIaHHUCH;

C. cOaTaHCHPOBAHHOCTH (PMHAHCOBBIX U CONMATBHBIX HMITCPATHB JICATEIHHOCTH,
CHOCOOCTBYIOLIUX JOJATOCPOYHOMY YCIIEXY BeIeHUs OM3Heca;

d. BO3MOKHOCTH MPSIMOTO BIHMSHUS Ha 3aKOHOJIaTEIHbHOE PETYIUPOBAHNE CBOCH e TEIHHOCTH

B CBOEH OTpACIIH.

4. PenyTaniMoHHbIN KanuTtan (opMUpyeTcs Ipu:
a. B3aMMO/JICHCTBHUY C BHEIIIHEW CPEO OpraHU3aluu;
b. B3auMOoIEHCTBIM C BHYTPEHHEH CpeIoii opraHu3aIimg;

C. UHTETPUPOBAHHOM B3aHMOJICHCTBUH.

5. Kakne METOJIbl BKIIOYAeT KAUeCTBEHHBIN MOAX0 K OLICHKE peyTanuu

OopraHu3aluu.....



6. Kakoe TpeTbe HampaBieHHE paOOTHI HAJl YIIPABICHUEM PEIyTallei OpraHu3aiuu
HE0OXOIMMO Ha3BaTh:

a. GopMHUpOBAHUE PEMyTAIIHH;

b. moayiep)kaHue permyTalum;

G

7. K 5MOIMOHAIBHOM KaTErOpUX BOCIIPUATHS OpPraHU3alMi OTHOCUTCS:
a. penmyTanus;

b. umumx

8. PenyTanmoHHbIi KanuTai (OpMUPYETCS TEXHOJIOTUSIMHU:
a. peKJamsbl;

b. PR;

c. UMK.

9. Kakoii Te31uc BEpHBIil:

a. cHayana (GopMHUPYeTCss UMUK, TIOCTIE — eIy Tallus;

b. cHayana hopMUpyETCS PEIyTaIysl, TOCIIe - UMUK,

10. Konuenuus KOprnopaTuBHOM COLIMATIbHON OTBETCTBEHHOCTH:
a. OJIbKe TI0 OTHOIICHUIO K TIOHATHIO UMUK OpTaHU3aIul

b. GrKe IO OTHOIICHHIO K TIOHATHIO PEIyTaIisl OPTaHU3aIlHH;

C. HE3aBHUCHUMaAA XapPAKTCPUCTHUKA CTPATCTUHU OpTraHU3alluu.

11. Kakoe nosioxeHne He OTHOCUTCS K OLIEHKE peryTaliu:
a. penyTaius ObIBaeT MOJOKUTEINBHOM;
b. penyranus ObIBae€T OTPHUIIATEIHHOIM;

C. perryTaius ObIBaCT HEUTPAITBLHOM.

12. ITo I'. Maynuury, kakasi u3 BBIICJICHHBIX TPYII LEJICBBIX Ay TUTOPUN HE OTHOCHTCS K
YYaCTBYIOIIUM B CO3JIAHUU PEITyTAIUU TTPEITPHUSITHS:

a. HOPMATHBHBIE TPYIIIHI,

b. dyHKIIMOHATBHBIC TPYIIITHI;

c. muddy3HbIE TPYIIIIHI,

d. uaIUd GepeHTHBIC TPYIIIHI;

€. MOTPEOUTEINH.



13. Beipaxxerne «boibmuim 1 60raThiM JOBEPSIOT OOJBIIE» OTHOCUTCS:
a. K UMUJIKY;

b. x penmyTanum.

14. I'myOuHHBIE COIUATBHBIE U SKOHOMUYECKHUE XapaKTEPUCTUKU KOMITAHUHU OTPaXkKaeT:
a. IMHJIK;

b. perryTarus

15. K NOHATHIO «MMUJIK» WIN «PEIyTalusD OTHOCUTCA CIEAYIOIIEE ONPEACIICHHE:
............. —3T0 00pa3 KOMIIAaHUH, KOTOPBIN IUIAHUPYETCS CO3/1aTh B CO3HAHUU LIEJIEBON

ayJTMTOPUH MOCPEICTBOM KOMMYHHUKAIIUH.

16. HazoBuTe 0AMH U3 TpeX B3aMMOCBS3aHHBIX (DAKTOPOB YCHEIIHOCTH JESATEIbHOCTH
OpraHU3alMK HA PhIHKE:
a. UMHJIK;

b. penyrauus

5.3.5. KoHTpoJIbHBIE BONPOCHI MO ANCIHUIIJINHE

. PenmyranmoHHbIi KanuTaa 1 MEIUMHBIN KaruTal.

. UcTtopudeckue pakTopsl akTyaIbHOCTH PEITYTAIIMOHHOTO MEHEDKMEHTA.
. PenyTanusa kak HeMaTepUaJIbHbIM AKTUB KaUTAIU3AIl[UM KOMIIAHWH.

. PenyTanus u coumanbHbIi KanmuTal.

. Penytanus u kopnopatuBHasi UHAUBUIYAJILHOCTh (MACHTUYHOCTD ).

. BuzHec-UMHIK 1 TTIOJTUTUYECKUN UMHITK.
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. [loHsiTHE COBOKYITHOTO UMHJIXKA.

8. Metonuku penyrannonHoro ayaurta (I'p. laymunar, U. Onelinuk u A. Jlammos,
JI.CanbHHKOBA).

9. HezaBucuMas o1ieHKa y3HaBa€MOCTH KOMITAHWU WJIM MTEPCOHBI B 3HAUUMBIX PEMyTallMOHHBIX
ay TUTOPHUSIX.

10. luarHocTuka u aHanu3 MPUYKUH PacCOTIACOBAHUN MEXTY TeM, KaKUM BUIUT ceOs 00beKT
pemnyTanuy 1 KakuM OH IIPEICTaBIISIETCS OKPYIKAIOLIEMY MUDY.

11. ®opMupoBaHUE CTPATETUH YACP/KAHUS U YIIYUIICHUS PEIlyTALlMOHHBIX [TO3ULIMMN.

12. Orenka penyTaiMoOHHOTO MOTEHIMAala OpraHU3alHii-KOHKYPEHTOB.



13. PeiiTUHIM KOPIIOPAaTUBHON pemyTaluy.

14. MeTozps! GOpMHPOBAHUS pEITy TAIIHH.

15. O630p METOIOB yMpaBICHUS pEITyTaIlUei B OMPEICTICHHON OTPaCIIH.

16. Onpenenenne KOHKYPEHTHBIX PEUMYILECTB U MO3UIIMOHUPOBAHUE OPTaHU3ALNN KaK
HAYaJIbHBIN 3Tal YIPaBJICHUS PEIyTaluei.

17. PazpaOoTKa 1u1aHa penyTalMOHHBIX MEPOIPUITHH.

18. MOHUTOPHHT U3MEHEHHMSI PEITyTAlMOHHBIX XapaKTEPUCTHUK B IIPOLIECCE peaTU3alliH IIJIaHa.
19. [IpoaBukeHe B AETOBOM COOOILECTBE.

20. IIpoasmxkenue B mpoecCHOHATFHOM COOOIIECTRE.

21. [IponBuxkeHHE B KOMIIAHUH.

22. HanpaBneHus conuaabHON OTBETCTBEHHOCTH KPYITHBIX KOMIIAaHUH.

23. TIpoeccronanbHas ¥ KOPIOpaTUBHASL ITHKA.

24. ctopust pa3BUTHS KOPIIOPAaTUBHON COLIMAIbHOW OTBETCTBEHHOCTH B Poccum.

25. Crparerus coluuanbHO-0TBETCTBEHHOr0 On3Heca Poccun: 0T KopropaTUBHBIX OJ1arOTBOPHU-
TETBHBIX U CTIOHCOPCKUX aKIUH, COIMAIBHBIX MPOTPaMM (MMUIKEBBIN 2PHEKT) K CHCTEME CO-
[[MAJIbHOI'O TAPTHEPCTBA KAaK YaCTU CTpATETUH pa3BUTHs OM3Heca (YKpeIIeHHE PeryTalun).
26. CIOHCOPCTBO U OJIAarOTBOPUTEIBHOCTD KaK HHCTPYMEHT MPOIBMKEHUS] KOMIIAHUU U KaK MH-
CTPYMEHT PEMYTAallMOHHOTO MEHEKMEHTA.

27. 3mepenune 3()(eKTUBHOCTH CIIOHCOPUHTOBBIX U OJIATOTBOPUTEIBHBIX IPOTPAMM B CHCTEME
PENYTalMOHHOTO MEHEKMEHTA.

28. O630p METOI0B U3MEPEHHS MEANApENyTallui peruoHa.

29. UMk, penytanus U OpeH TEppUTOPUN B COBPEMEHHOM MUPE.

30. TeppuTopuanbHas HHANBUAYAJIbHOCTh M KOHKYPEHTHBIE ITPEUMYILIECTBA.

31. UucTUTYTHI, (hOopMUpYIOIINE PEMyTalli0 TEPPUTOPUN (OpraHbl GerepaibHOM, pernOHaIbHOM
Y MyHHUIIMIIQIBHOM BJIACTH, MOJUTHYECKUE TAPTUN U IBMIKEHUS, CPEJICTBA MAacCOBOM HH(popMa-
UM, PO eCCUOHATIBHBIE 00BEAMHEHHS U COI03bI, OPraHU3alUU KyJIbTYPHI H HAYKH, PeKIIaM-
Hble 1 PR-arentcTBa, peruoHaabHble MPOU3BOIUTENIN TOBAPOB U YCIYT U T. [.).

32. BeipaboTka cTpateruu ((OpMUpOBaHUS WK KOPPEKIIMU PEITyTallul TEPPUTOPHUH.

33. AHanu3 paHee pealn30BaHHbIX HA TEPPUTOPUN PEIYTALMOHHBIX MEPOIPUITUN WM ITPO-
rpamm, OTpe/IeIeHNE X Pe3yJIbTaToOB, CTENCHN Y(PPEKTHBHOCTH.

34. IHcTpyMeHThI (pOpMHUPOBAHUS UMHJIKA U PEIyTallui TEPPUTOPUH.

35. PenmyTaniuoHHbIE PHUCKU B 2MOXY IUGPOBBIX TEXHOIOTHIA.

5.3. Assessment tools (materials) for current monitoring of academic performance,
intermediate certification of students in the discipline



5.3.1. Topics of abstracts of reports, essays

1. Problems of reputational management as a sociocultural phenomenon
of the modern information society.

2. Reputation in the context of social psychology.

3. Art and science of reputation management.

4. Technologies for creating and managing corporate reputation.

5. Social networks as a communication channel for the formation of corporate
reputation.

6. Corporate culture and its importance in creating corporate reputation;
7. Crisis communication strategy as a tool to protect against
reputational losses.

8. Anti-crisis strategies to protect a favorable image and reputation.

9. Mechanisms of reputational management

efficiency.

10. Methods of assessing corporate image and reputation.

5.3.2. Questions and tasks for self-working, including for group work
independent work of students

1. Development of the organization's reputation policy.

2. Determination of reputational characteristics and factors in the process of formation
reputation.

. Analysis of corporate culture of the enterprise.

. Identify key image characteristics for different target audiences.

. Image research.

. Reputational safety.

. Communications strategies for reputation protection.

. Reputation assessment: qualitative and quantitative studies.

9. Corporate positioning: finding grounds. Development

communication programs.

10. Socio-cultural grounds for territory branding.

5.3.3. Questions for self-testing, dialogues, discussions, discussions, examinations
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1. What is such a social phenomenon as reputation?

2. Why and when the need for practical application arises

reputational technologies?

3. What types of reputation exist, their characteristics.

4. How is the socio-psychological phenomenon of reputation manifested?

5. What is an intangible asset of corporate reputation and what is

is its value?

6. Why can reputation be perceived as a management resource?

7. How reputational characteristics and factors affecting

corporate reputation process?

8. What are the problems of creating and developing a successful strategy
competitive positioning of corporate reputation?

9. What is the importance of corporate culture in creating corporate reputation?
10. How are the causes of the crisis of the organization's reputation policy manifested?
11. What is the anti-crisis reputation management system?

12. Why reputation acts as a means to increase trust in the subject
communications?

13. What are the alternative approaches to corporate reputation management



exist in the practice of modern management?

14. What models of corporate reputation change exist in real

practice and how can they be characterized?

15. What are the main objectives of developing strategic management for
changing corporate reputation?

16. Managing Public Opinion for Promotion and Consolidation
reputational technologies as PR technology.

17. What are the methods for assessing corporate reputation?

18. Why you need to analyze the views of different groups

corporate audience on the reputation of the corporation and how it

is being carried out?

19. What different means of influencing the target audience can be used

in practice?

20. What is the theoretical level of development of reputational
technology?

21. How the practical level of reputational development is characterized
technology?

22. Which components are included in the process of developing the algorithm of influence as on
a specific subject of reputation, and to the target audience?

23. Which sequence of these components creates the exposure algorithm
reputational characteristics for the target corporate audience?

24. How are target audiences diagnosed and monitored?

25. What the Security Communication Strategy Toolkit Represents
reputation?

26. How is the development of anti-crisis behavior of the subject carried out?
27. What is the problem of determining the aggregate corporate image and
reputation?

28. What qualitative and quantitative research methods can be used

when analyzing corporate image and reputation?

29. As well as with the help of which methods can be carried out qualitative assessment
corporate reputation?

30. What is quantitative analysis as a method of description

corporate reputation and what is it necessary for?

31. What is the problem of the ratio of qualitative and quantitative methods
analysis of corporate reputation and image?

5.3.4. Testing

the amount of intangible assets, external and internal characteristics of the subject,
which increase shareholder value, and are part of its market
cost. "

2. What is the wrong answer: positive business reputation:
a. has material benefits;

b. has no material benefits;

c. has intangible benefits.

3. Which does not apply to the strategic advantages of the company related to

a large level of reputational capital:

a. increasing the competitive advantage of the company in the context of a crisis of confidence in
business, especially in the financial and banking sectors;



b. ability to actively control and manage the risks facing

by the company;

c. balance of financial and social imperative of activities,

contributing to the long-term success of doing business;

d. the possibility of direct influence on the legislative regulation of its activities
in their industry.

4. Reputational capital is formed with:

a. interaction with the external environment of the organization;
b. interaction with the internal environment of the organization;
c. integrated interaction.

5. What methods include a qualitative approach to reputation assessment
organizations.....

6. What is the third area of work on managing the reputation of an organization
it is necessary to name:

a. reputation building;

b. maintaining reputation;
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7. The emotional category of perception of an organization includes:
. reputation;
. Image
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8. Reputational capital is formed by technologies:
a. advertising;

b. PR;

c. IMC.

9. Which thesis is correct:

a. first the image is formed, then the reputation;

b. first a reputation is formed, then an image.

10. The concept of corporate social responsibility:

a. closer in relation to the concept of the image of the organization
b. closer to the concept of the reputation of the organization;

c. independent characterization of the organization's strategy.

11. Which provision does not apply to reputation assessment:
a. reputation is positive;

b. reputation is negative;

c. reputation is neutral.

12. According to G. Dowling, which of the allocated groups of target audiences does not belong
to

those involved in creating the reputation of the enterprise:

a. regulatory groups;

b. functional groups;

c. diffuse groups;

d. indifferent groups;

€. consumers.

13. The expression "The Big and the Rich Trust More" refers to:



a. to the image;
b. to reputation.

14. The company's underlying social and economic characteristics reflect:
a. image;
b. reputation

15. The term "image" or "reputation” includes the following definition:

............. - this is the image of the company that is planned to be created in the mind of the
target

audiences through communications.

16. Name one of three interrelated success factors
market organizations:

a. image;

b. reputation

from ............

5.3.5. Discipline Control Questions

. Reputational capital and media capital.

. Historical factors of relevance of reputational management.

. Reputation as an intangible asset of the company's capitalization.

. Reputation and social capital.

. Reputation and corporate identity (identity).

. Business image and political image.

. The concept of a cumulative image.

. Reputational Audit Procedures (Gr. Dowling, I. Oleinik and A. Lapshov, L. Salnikova).
. Independent assessment of the recognition of the company or person in significant
reputational

audiences.

10. Diagnosis and analysis of the causes of discrepancies between how the object of reputation
sees itself and how it seems to the world around it.

11. Develop a strategy to retain and improve reputational positions.

12. Assessment of reputational potential of competing organizations.

13. Corporate reputation ratings.

14. Methods of reputation formation.

15. Overview of reputational management practices in a particular industry.

16. Identify competitive advantages and position your organization as

initial stage of reputation management.

17. Development of a reputational action plan.

18. Monitoring changes in reputational characteristics during the implementation of the plan.
19. Promotion in the business community.

20. Promotion in the professional community.

21. Promotion in the company.

22. Areas of social responsibility of large companies.

23. Professional and corporate ethics.

24. History of development of corporate social responsibility in Russia.

25. Strategy of socially responsible business in Russia: from corporate benefacts-

real and sponsorship actions, social programs (image effect) to the system of co-operation
social partnership as part of a business development strategy (reputation strengthening).
26. Sponsorship and charity as a tool to promote the company and as an in-

a tool for reputational management.
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27. Measuring the effectiveness of sponsorship and charitable programs in the system
reputational management.

28. Overview of Methods for Measuring Region Media Reparations.

29. Image, reputation and brand of the territory in the modern world.

30. Territorial individuality and competitive advantages.

31. Institutions that form the reputation of the territory (federal, regional bodies

and municipal authorities, political parties and movements, mass media -

trade unions, trade unions, cultural and scientific organizations, advertising

and PR agencies, regional producers of goods and services, etc.).

32. Develop a strategy for the formation or correction of the reputation of the territory.
33. Analysis of reputational measures previously implemented in the territory or
gram, determination of their results, degree of efficiency.

34. Tools for building the image and reputation of the territory.

35. Reputational risks in the digital age.

6. YueOHO-MeTOAUYeCcKOe M MH(OPMAINIHOHHOE o0ecneyeHue TN CIUTIIHHbI

6.1. CincoK NCTOYHUKOB U JIMTEPATYPHI
HcTouyHnKH OCHOBHBIE

Hcrounumku

OCHOBHBIC

1. I'paxnanckwuii konekc Poccuiickoit @enepanuu ('K PD) 30 HosOps 1994 rona N
51-@3 http://www.consultant.ru/document/cons_doc LAW_5142/

2. @®enepanbubiii 3akoH "O pexiname" ot 13.03.2006 N 38-®3 (mocnemHsis
penaxius) http://www.consultant.ru/document/cons_doc LAW_58968/

JIOTIOJTHUTEIIbHBIE
1. 3akon PO ot 27.12.1991 N 2124-1 (pen. ot 18.04.2018) "O cpenctBax mMaccoBoi
uHpopmanun"

http://www.consultant.ru/document/cons_doc LAW_ 1511/

2. @enepanbHbliii 3akoH "O nepcoHanbHbIX JaHHBIX' oT 27.07.2006 N 152-@3
(mocneaHss peaaKius)

http://www.consultant.ru/document/cons_doc LAW_61801/

OcHoBHasl JuTepaTypa:
1. AmngpeeBa, C.B. IMumkenorus : KOHCHEKT JIGKUMH JUIsL CTYACHTOB, O0y4aromuxcs Io
HanpasieHuto noarotoBk 51.03.03 «CouuanbHO-KyIbTypHAs JESITEIBHOCTEY», TPOPHIH

«IlocTaHoBKa W TPOIOCHPOBAHA KYJIBTYPHO-JAOCYTOBBIX MPOTpaMM», KBATH(UKAIIHI


http://www.consultant.ru/document/cons_doc_LAW_61801/
http://www.consultant.ru/document/cons_doc_LAW_1511/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_5142/

(crenenp) BeImycKHUKA «OakanaBp» / C.B. Anapeesa. - Kemeposo : Kem['UK, 2017. - 72
c. - ISBN 978-5-8154-0400-7. - Tekcr : onekrponHsif. -  URL:

https://new.znanium.com/catalog/product/1041245

. EI/ISHGC—KOMMYHI/IKEIHI/II/I B CCpPBUCC. NOKYMCHTAIHMOHHBLIC, PCUYCBBIC, HMHKCBBIC U

peKiiaMHble TexHosoruu : yuyebnoe nmocodbue / O.4. Ioiixman, JIL.M. I'onuaposa, M.O.
Komnsikosa, T.M. Haneuna ; mox pea. O.4. Ioitxmana, JI.M. 'onuapoBoit. — Mockaa :
NH®PA-M, 2020. — 229 c¢. — (Bwicmiee oOpasoBanme: bakamaBpuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekct : snektpoHHbld. - URL:
https://new.znanium.com/catalog/product/1087046

. Koznosa, H.I1. Ocobennocti popMHUpOBaHUS IEIOBOW PEIyTallui COBPEMEHHOM
kommannu: Monorpadus / H. I1. KosnoBa. — M.: M31atenbcko-ToproBast KOpIoparst
«amxoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexum nocryna:
http://znanium.com/catalog/product/514171

. 2. YmpaBieHue nepcoHaaoM: enoBas kapbepa: YueoHoe nmocobue/C.1.CoTHukoBa, 2-¢
u3., nepepad. u gom. - M.: U1 PUOP, HUILL MTHD®PA-M, 2016. - 328 c. - Pexxum
noctyma: http://znanium.com/catalog/product/501180

. apxos, ®. U. KoHCTaHTHI Iy BUIIA: CTWIb, TAOIMCUTH, pEeIyTalus, UIMHDK U OpeH.
¢bupmer: Yuebnoe mocobme / Illapkop ®.U., - 3-e m3a. - Mocksa :JlamkoB u K,

"UznarensctBo [lapkoma", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekct :
anekTpoHHbIH. - URL: https://new.znanium.com/catalog/product/327924

JlonoiHUTeIbLHAS JTUTepaTypa:
1. Jaymunr ['pam. Penryrarus dupmel. Co3ganue, yrpapieHHe U OIICHKA

s dexkruBaocTu. — M.: UHOPA-M, 2011. — 368c.

2.Konutsakora, M. O. ConnansHoe mpocTpaHCTBO uMuIka: Monorpadwus / Konuiskosa
M.O. - Mockga :HUIl UH®PA-M, 2016. - 152 c¢. (Hayunas mpicis) (O0I0KKa.
KBC)ISBN 978-5-16-006408-6. - Tekcr : anexTponnbiid. - URL:

https://new.znanium.com/catalog/product/557157

6.2. [lepeyenb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKAUNOHHOU ceTH «AHTEepHET».

HanmonanwsHas snexktponHas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snekrponnas 6ubnuoreka www.elibrary.ru
OnexrponHas oubauoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global


https://new.znanium.com/catalog/product/557157
https://new.znanium.com/catalog/product/327924
https://new.znanium.com/catalog/product/1087046
https://new.znanium.com/catalog/product/1041245

SAGE Journals
Taylor and Francis
JSTOR

6.3. IIpogeccuonaIbHBIC 0a3bI JAHHBIX U HH(POPMAIIMOHHO-CIIPABOYHbIE CHCTEMBbI
Joctyn k npodeccuonanbHbIM 6a3am qaHHbIX: https://liber.rsuh.ru/ru/bases

WHudopManroHHbIe CIIPAaBOYHbIE CUCTEMBI:
Koncynsrant [Inroc
lapanT

7. MaTepI/IaﬂbHO-TeX]{I/I‘leCKOC ob0ecmeyeHHe TUCIMIIHH I

B kauecTBe MaTepuaIbHO-TEXHUYECKOTO O0ecIeuyeHUsT TUCIUTIIINHBI HEO0 X0 IUMBI:
- IEMOHCTPAIIMOHHBIE TIPUOOPHI IS JIEKIIAN - BU3YyaIu3allnu,

- MYJIbTUMEIUNHBIE cpeacTBa OJjd Hpe3eHTaHI/II71 JOKJIadoOB 1 pe(bepaTOB.

TpeboBaHMUSI K Ay TUTOPUSIM:
- IUISI IPOBEIEHUST CEMUHAPOB HEOOXOIMMbI KOMITbIOTEPHBIE KITACCHI,

- I JIeKOUA M CEeMHUHApOB B ayIUTOPHUU HeOo0XOINMBI: OﬁOpy,I[OBaHI/IC IJIsd  IIUCbhbMa,
OﬁOpy,I[OBaHI/IC IJISI [TOKa3a CJIaiIoB U IIEPCOHAIbHbIE KOMITbIOTEPHI.

CocraB nmporpaMMHOT0 00€CTIeUeHHUS:
Windows
Microsoft Office

8. Ob0ecneyeHne o0pa3oBaTeJbHOTO NMpoLecca AJA JUI C OTPaAaHUYEHHBIMH
BO3MOXHOCTSMM 310POBbsI U HHBAJIUIOB

B Xone€ peain3any IUCLHUIUIMHBI UCITOJB3YIOTCA CICAYIOIME TOINOJHUTEIBHBIC

METOObI O6yquI/I$I, TEKYLICTO KOHTPOJIA YCIIEBA€EMOCTU N HpOMCXYTO‘IHOﬁ aTTeCTallnn
O6y‘laIOH_[I/IXC$I B 3aBUCMMOCTHU OT X MHIWBUAYaJIbHBIX 0ocobeHHOCTeN:

® IJISI CJIENBIX M CI1a00BUISIINX:



- JICKIINN O(l)OpMJ'[HIOTCSI B BHIOC DJJICKTPOHHOI'O OOKYMCHTA, MOOCTYIIHOI'O C IIOMOIIBLIO
KOMITIBIOTEpa CO CIICIUAJIN3NPOBAHHBIM ITPpOT'paMMHBIM OGCCHC‘ICHI/ICM;

- IMCBbMCHHDBIC 3adaH1s BBIITOJIHAIOTCA Ha KOMIILIOTEPE CO CIICHHUAIU3NPOBAaHHBIM IIPOrpaMMHbBIM
O6CCHC‘ICHI/ICM, Win MOryT OBITh 3aMEHEHbI YCTHBIM OTBE€TOM;

- obecrieunBaeTCs MHIMBUOyaJlbHOE paBHOMEpPHOE ocBellleHne He MeHee 300 roKc;

- U1 BBIIOJHEHWS 3aJaHdd TIpA HeOOXOOWMOCTH TPENOCTaBISETCd YBeJIMUYMBAIOIIce
YCTPOMCTBO; BO3MOXKHO TaK3Ke MCITOIb30BaHNEe COOCTBEHHBIX YBEJIMYMBAIOIINX YCTPOMCTB;

- IMCbMECHHDLIC 3adaHUA O(bOpMJ'IE[IOTCH YBCINYCHHBIM H_IpI/I(bTOM;

- 9K3aMeH M 3a4éT MPOBOMITCS B YCTHOI (popMe WM BHIIIOJHSIOTCS B IIMCbMEHHOM (opMe Ha
KOMIIBIOTEpE.

o JJIA TIIYyXUX 1 cllaboCablalIunX:

- JIEKIIUH O(l)OpMJ'[fIIOTCH B BHUAOC OSJICKTPOHHOIO OOKYMCEHTA, nmbo IIpEOOCTaBIACTCA
3BYKOYCHWJIMBaromiasda amnriapatypa MHINBUAYaJIbHOI'O II0JIb3OBaHUA,

- IMCbMECHHBIC 3aJaHNs BBIITOJHAIOTCA Ha KOMIIBIOTEPEC B NHACbMEHHOM d)opMe;

- BK3aMeH 1 3a4€T MPOBOISTCS B MUCbMEHHOM (hopMe Ha KOMITLIOTEPE; BO3MOKHO TIPOBEIeHNE B
dopme TecTupoBaHUsl.

o IJIsd JIAL ¢ HApYIICHUAMMU OIIOPHO-IBUIaTCJIbHOI'O aIlrapara:

- JekKuun OoQOpPMIIIOTCI B BUIE OSJIEKTPOHHOI'O JOKYMEHTa, IOCTYIIHOTO C ITOMOIIBIO
KOMITbIOTEPA CO CITEIMATN3UPOBAHHBIM IIPOrPaMMHBIM 00ecTieUeHIEM;

- MMChMEHHBIE 3aJaHMsI BBIIOIHSIOTCS Ha KOMITBIOTEPE CO CIENMAIN3NPOBAaHHLIM IIPOTPaMMHBIM
obOecreyeHeM;

- BK3aMeH M 3a4€T MPOBOMITCS B YCTHOU (hopMe WIIM BBHITIOJHSIIOTCSI B MMCbMEHHOM dopMe Ha
KOMITbIOTEPE.

IIpu Heo6XoOMMOCTH MpeaycMaTpruBaeTCsl yBeJIndeHe BpeMeH! JJIsI ITIOJrOTOBKHU OTBeTa.

Hpouenypa IIPOBCOCHUA HpOMe)KYTO‘IHOI‘/)I aTTeCTalvn OJId 06yqa101.u1/1xc;1 YCTaHaBJIMBACTCA C
YY4ETOM MX MHIWNBUOYAJIBHBIX HCI/IXO(I)I/ICSI/I‘-ICCKI/IX 0COOEHHOCTEA. HpOMe}KYTO‘-IHaH aTTeCcTalyA
MOXET IMIPOBOIUTLCA B HCCKOJILKO OTaIlOB.

I[Ipy mnpoBemeHMM MpPOLENYPhl OLECHUBAHUSI pe3yJbTAaTOB OOYYEHUSI IIpelyCcMaTpUBaETCs
WCIIOJb30BaHNE TEXHUYECKUX CPEICTB, HEOOXOOMMBIX B CBSI3M C HMHIMBUIYaJIbHBIMU
0COOEHHOCTSIMM O0YYaroIIMXCSI. DTU CPeICcTBa MOTYT OBITh IPENOCTaBICHbI YHUBEPCUTETOM,
VI MOTYT MCIIOJIb30BaThCsI COOCTBEHHbIE TEXHUUYECKIE CPEICTBA.

IlpoBenenre mpolenyphbl OLIeHUBAHUS Pe3yJIbTaTOB O0yUEHUS IOITYCKAeTCS C MCIOJb30BaHUEM
IUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJOTHUIA.

ObecneunBaeTcd JOCTYII K WMHGOPMAIMOHHBIM M OMOIMoTrpaduyecKMM pecypcaM B CeETH
HuTepHeT nmias kaxmoro obOydaromierocss B ¢opMax, agalTAPOBAaHHBIX K OrpaHMYEHUSIM UX
300POBbsS U BOCHPUSATHUS MHGOPMAIIUHN:

) IIJISI CJIETIBIX M CJ1a00BUISIINX:
- B TIEYaTHOU (popMe yBeTMIEHHBIM IIPUPTOM;

- B GopMe 2JIEKTPOHHOTO JOKYMEHTa;



- B dopme ayauodaiina.

) I TIYXUX Y ¢1ab0CbIIIaImX:
- B IIeYaTHOI1 dpopme;

-B (I)OpMe SJICKTPOHHOTI'O NOKYMCHTA.

) IS 00yYaroIIUXCs ¢ HapylIeHUSIMH OTTOPHO-IBUTATEILHOTO aniiapara:
- B TIeYaTHO# dopme;

- B ¢popMe 3JIEKTPOHHOTO JOKYMEHTa;
- B popme ayamnodaiina.

YuebHbBIE aymuTOpMU MJISI BCeX BMIOOB KOHTAKTHOM M CaMOCTOSITEIbHOII pabOTHI, Hay4Has
0ubaMoTeKa 1 MHBIe MOMEIEeHUs 1 00y4YeHMSI OCHAIleHbI CIIelMaIbHLEIM 000pyIOoBaHUEM U
y4eOHBIMA MEeCTaMU C TeXHUYECKIMU CPpeIcTBaMU 00 yUeHMSI:

() IJISI CIeNbIX U CTa00BUISIIMX:

- YCTPOMCTBOM IIJIs1 CKaHMpOBaHUs 1 uTeHns ¢ KaMepoilt SARA CE;
- muctneeM bpaitng PAC Mate 20;
- mpuHTepoM bpaitng EmBraille ViewPlus;

. 1A TIIYXHUX U cna6ocnmmammx:

- aBTOMATU3MPOBAHHBLIM paboUYrM MeCTOM IS JIIOeli ¢ HapyllleHreM CIyXa U cJIa0O0CIIbIIIAIIX;
- aKyCTHYECKUIA YCUINUTEb W KOJIOHKU,

o IJIsT 00YYJArOIIUXCSI ¢ HapYIIEHUSIMI OTIOPHO-IBUTaTeIbHOTO aIllapara:
- Iepe IBIKHBIMH, PETyJINPYeEeMbIMHU 3proHoMudeckuMu nmapramu CHU-1;

- KOMIIBXOTEPHOM TEXHUKOM CO CIIELIUATBHBIM IIPOrPpaMMHbBIM obecrieueHueM.

9. MeToauyeckue MaTepuabl

9.1. I11aHbl CeMUHAPCKUX 3aHATHH.

Tema 1(2 4.). KoHuenrtyaabHbIe OCHOBBI IOCTPOCHUSA A€JIOBOM penyTanuu
Bonpocsl a1 00cy:KkaeHus:

1. UYro npencrasiser co00i Takol conuambHbIA (PEHOMEH KaK peryTamus?

2. Tloyemy u Korja BO3HMKAeT HEOOXOAUMOCTbh TEOPETUYECKON U MPAKTUUECKON pa3padOTKU
BOITPOCOB PEITyTAIMOHHBIX TEXHOJIOTHI?

3. Kaxkue Buabl peryTanuu CymecTByOT B pealbHON AeHCTBUTEIBHOCTH U KaK OHU
XapaKkTepu3yrTCs?

4. Kak IMPOSABJISACTCA COIMAILHO-IICUXO0JIOTHYECKUI (I)CHOMeH peHYTaHI/II/I?



5. Yro npezcrapiseT coOOOH HeMaTepUalbHbIM aKTUB KOPIOPATUBHOM PEIyTalluy U B 4YeEM
COCTOUT €ro UEHHOCTbH?

Cnmcoxk Jmreparypbl
OcHoBHas1 JIUTepaTypa:

1. Amnppeea, C.B. IMupkenorus : KOHCIIEKT JIGKLIUH 7S CTYICHTOB, 00y4aroLIuXCs 110
HanpasieHuto noArotoBku 51.03.03 «ConuanbHo-KyIbTypHas AEATEIbHOCTDY, MPOPUIb
«IlocTaHOBKa U POIFOCHPOBAHA KYJIbTYPHO-OCYTOBBIX IPOTpaMM», KBaJTU(HUKALHS (CTETICHb)
BhIITycKHUKA «OakanaBp» / C.B. Anapeesa. - Kemeposo : KemI 'K, 2017. - 72 c. - ISBN 978-5-
8154-0400-7. - Tekcr : anexTpoHHbIN. - URL:
https://new.znanium.com/catalog/product/1041245

2. busnec-kOMMyHHKaIIUU B CEpBUCE: JOKYMEHTAIIHOHHBIE, PeUeBble, UMUIKEBbIE U
peKJIaMHbIe TeXHOJ0THH : yaeoHoe nocooue / O.4. I'otixman, JI.M. ['onuaposa, M.O.
Komuaxosa, T.M. Haneuna ; oz pen. O.4. I'oiixmana, JI.M. I'onyapoBoii. — Mocksa :
NH®PA-M, 2020. — 229 c. — (Bsiciee obpa3zoBanue: bakanaspuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anekrponssiit. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. Ocobennoctu ¢popmMupoBaHus AeI0BON pemyTalil COBPEMEHHON
komnanuu: Monorpadus / H. I1. Ko3nosa. — M.: U3narenbcko-Topropasi Kopnopaus
«JlamkoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexxum aocrtymna:
http://znanium.com/catalog/product/514171

4. 2. YnpaBreHue epcoHaioM: JieioBas kapeepa: Yuebnoe nocobue/C.1M.CoTHuKOBA, 2-€¢
u31., nepepad. u o - M.: U1 PUOP, HUL] MH®PA-M, 2016. - 328 c. - Pexxum nocrymna:
http://znanium.com/catalog/product/501180

5. [TapkoB, ®@. 1. KoHCTaHTHI Ty IBHILIA: CTUJIb, TAOJUCUTH, PEYTALIUsI, UMUK U OpeH/T
¢dbupmer: Yaeonoe nocobue / llapkos ®.U., - 3-¢ u3za. - Mocksa :Jlamkos u K, "U3ngatenscTBo
[Mapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anekrponssiit. - URL:
https://new.znanium.com/catalog/product/327924

JlomoJIHMTeIbHAS JIMTepaTypa:
1. Jaynunr I'pam. Penytanus ¢pupmel. Co3nanue, ynpaBieHUe U OLIEHKA
addextuBrOCTH. — M.: UHDPA-M, 2011. — 368c.

2.Komuskosa, M. O. CoumanbHoe mpocTpaHcTBO UMuka: Monorpadus / Komsikosa M.O. -
Mocksa :HUL] UH®PA-M, 2016. - 152 c. (Hayunas mbicib) (O6moxka. KBC)ISBN 978-5-16-
006408-6. - Tekcr : anekrponnbiit. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHKA U yIPABJICHHE ITEPCOHATIOM: SHIUKIIONETUISCKUN coBaph / moa Hayd, pen. C.U.
CotHuKOBOM. - 2-¢ u3a. - M.:U11 PUOP, HUL] UH®PA-M,2016. - 373 c. - Pexxum nocryna:
http://znanium.com/catalog/product/553303



Tema 2(24.). YnpaBJjieHue penyTanusiMu.

Bonpocsl ais1 00cyKaeHus:
1. Ilouemy pemyTanuio MOXKHO BOCIPUHUMATB KaK pecypc yInpaBiaeHHs?

2. Kak onpeznenstoTcs penyTaluOHHbIE XapaKTEPUCTUKH U (aKTOPbI, BIUSIOIINE HA MIPOLece
CO3/1aHUs KOPIIOPaTUBHOM penyTanuu?

3. B uem 3akirouarorcst mpoOIeMbl CO3AaHUS U Pa3BUTHA CTPATETUH YAAYHOT'O KOHKYPEHTHOTO
MO3ULIMOHUPOBAHUSI KOPIIOPATUBHON peryTaluu?

4. KakoBo 3HaueHuE KOPIIOPATUBHOM KYJIbTYphl B CO3JJaHUHM KOPIOPATUBHON peryTaluu?
5. Kak nposBiIsSrOTCS IPUYHUHBI KpU3KCa PEyTaluOHHON IMOJUTUKHA OpraHu3anun’?

6. Uro npencrasiser co0OM aHTUKPU3UCHAS PEIyTALIMOHHAS CUCTEMa yIpaBICHU?

Cnmcok JurTeparypsl
OcHoBHas MTEpaTypa:

1. Annpeesa, C.B. IMupkenorust : KOHCIIEKT JEKIUN JJIs CTYICHTOB, 00yJaroIInuXcsl 10
HanpassieHuto noarotoBku 51.03.03 «CouunanbHO-KyIbTypHas AESTEIBHOCTHY, TPOQUIIb
«ITocTaHoBKa M MPOJIOCHPOBAHA KYJIbTYPHO-I0CYTOBBIX MPOTrpamMm», KBaduuKaius (CTeTeHb)
BhITTyCKHUKA «OakanaBp» / C.B. Annpeesa. - Kemepono : Kem['HK, 2017. - 72 ¢. - ISBN 978-5-
8154-0400-7. - Tekct : anekTpoHHbI. - URL:
https://new.znanium.com/catalog/product/1041245

2. EI/ISHGC-KOMMyHI/IKaLII/II/I B CCPBUCE: JOKYMCHTAIMOHHBIC, pCYCBBIC, UMH/P’KCBBIC U
peKiaMHbIe TeXHOJI0ruH : ydeOHoe nocodue / O.4. T'oiixman, JI.M. 'onuaposa, M.O.
Komunsikosa, T.M. Haneuna ; mox pen. O.4. [Notixmana, JI.M. ['onuapoBoii. — Mocksa :
NH®PA-M, 2020. — 229 c. — (Bricmiee oOpa3zoBanue: bakanaBpuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anexTponHsrid. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. OcobenHocT popMupoBaHUs 1€JI0BON pEryTalii COBPEMEHHOM
komnanuu: Monorpadus / H. I1. KosnoBa. — M.: M3natenbcko-Toprosast KOproparust
«JdamxoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexum nocryna:
http://znanium.com/catalog/product/514171

4. 2. YrpaBieHue epcoHaioM: AesioBas Kapbepa: YueoHoe nmocooune/C.1U.CoTHukoBa, 2-¢
u3 ., nepepad. u gorm. - M.: U1 PUOP, HUL] UHD®PA-M, 2016. - 328 c. - Pexxum noctymna:
http://znanium.com/catalog/product/501180

S. [Hapkos, ®@. 1. KoncTanTs! ryaBuiia: CTUIb, NaOJUCUTH, PEITyTalUsl, UMUK U OpeH
bupmbl: YaeoHoe mocodue / [llapkoB @.1., - 3-¢ u3a. - Mocksa :[lamkos u K, "M3xarenscTBo
apxosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anexTpoHHsblit. - URL:
https://new.znanium.com/catalog/product/327924



JlonoJIHNTe IbHAS JINTepaTypa:
1. Qaynunr I'pam. Penytauus ¢pupmel. Co3ganue, ynpaBieHUe U OLIEHKa
sapdextuBHOCTH. — M.: UHOPA-M, 2011. — 368c.

2.Konusakora, M. O. ConnanbHoe IpocTpaHcTBO uMupka: Monorpadus / Konutskoa M.O. -
Mocksa :HUL] UTHD®PA-M, 2016. - 152 c. (Hayunas mbicib) (O6moxka. KbC)ISBN 978-5-16-
006408-6. - Tekcr : anekrponHsli. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHUKA ¥ YIIPABJICHUE TIEPCOHAIIOM: SHIIUKIIOTICINICCKUH clioBaph / o Hayd, pex. C.1.
CoTHUKOBOM. - 2-¢ u3n. - M.:M1| PUOP, HUL] UH®PA-M,2016. - 373 c. - Pexxum noctyma:
http://znanium.com/catalog/product/553303

Tema 3(44.). Mexanusmbl GOPMUPOBAHMS U PA3BUTHA [1€JI0BOM penmyTanuu.
Bonpocs! qist 06cyxneHus:

1. Tlouemy penyTauus B peajbHOMN 1€HCTBUTEIBHOCTH BBICTYNIAET CPEICTBOM IOBBIILICHUS
JoBepusi K CyObeKTy KOMMYHUKaLUN?

2. Kakue anpTepHaTUBHBIE TOAXO/BI K YIIPABICHUIO KOPIIOPATUBHBIMH PEITyTAllUSIMHU
CYIIECTBYIOT B IIPAKTUKE COBPEMEHHOTO YIIPABIICHHUS?

3. Kakue mozeneit ”aMeHeHUsI KOPIOPATUBHOW PENyTalMK CYIIECTBYIOT B peajibHON MPaAKTHKE
1 KaK UX MOXHO OXapaKkTepHu30BaTh?

4. B 4eM cocToAT OCHOBHBIE 3a/1a41 Pa3pabOTKU CTPATErMYECKOr0 MEHEKMEHTA T10
M3MEHEHUIO KOPIIOPaTUBHON penyTanyuu?

KOHTpOJ’leI)Ie BOIIPOCHI:

1. BeiGepuTe KOMIaHHIO, HOCAIIYIO UMsI CBOETO OCHOBATENs, KOTOPBIN yXKe YIIEN U3 )KU3HH.
IIpoananusupyiTe, ¢ IOMOIIbIO KAKUX KOMMYHUKALIMOHHBIX TEXHOJIOTUH YAJI0Ch
KaIlluTalIu3upoBaTh STOT OU3HEC, OMHUPAsiCh HA U3BECTHOCTh U aBTOPUTET €r0 OCHOBATEIIS.

2. I[lonpoOyiiTe "ckoOHCTpyHpOBaTh" 00pa3 UACAILHOTO COBPEMEHHOIO PYKOBOIUTENSL.

Cnucok JauTeparTypsbl
OcHoBHas JuTepaTypa:

I. Annpeesa, C.B. IMumpkenorus : KOHCIIEKT JEKIUN A CTYJEHTOB, 00yJaromuXcsl Mo
HanpasieHuto noArotoBku 51.03.03 «ConuanbHo-KyIbTypHAs ACITEIBHOCTDY, MPOQUIb
«IlocTaHoBKa U IPO/IFOCHPOBAHA KYJIBTYPHO-OCYTOBBIX IPOTPaMM», KBaJTU(UKAIHS (CTETICHb)
BBITyCKHUKA «OakanaBp» / C.B. Anapeesa. - Kemeposo : Kem[ 'K, 2017. - 72 c. - ISBN 978-5-
8154-0400-7. - Tekcr : anexkTpoHHbI. - URL:
https://new.znanium.com/catalog/product/1041245

2. bu3Hec-kOMMyHHMKalUU B CEpBUCE: JOKYMEHTALUOHHBIE, peUeBble, UMHJIKEBbIC U
peKiIaMHbIe TeXHOJI0ruH : yueOHoe nocodue / O 4. T'oiixman, JI.M. 'onuaposa, M.O.



Komnsikosa, T.M. Haneuna ; nox pen. O.4. [Nolixmana, JI.M. 'onuapoBoii. — Mocksa :
NH®PA-M, 2020. — 229 ¢. — (Briciiee obpazoBanue: bakanaspuat). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anexTponnsrii. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. Ocobernnoctr hopMupoBaHus JACTOBOM peIyTalid COBPEMEHHOM
kommaauu: Monorpadus / H. I1. Koznoa. — M.: M3naTenbCko-TOproBasi KOpriopaus
«JlamkoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexxum noctyna:
http://znanium.com/catalog/product/514171

4. 2. YnpaBlieHue TIEPCOHATIOM: JIelioBast Kapbepa: YueoHnoe nocodue/C.1M.CoTHUKOBA, 2-¢
u3., nepepad. u gorm. - M.: U1 PUOP, HUILL UHDPA-M, 2016. - 328 c. - Pexxum nocrtymna:
http://znanium.com/catalog/product/501180

5. lapkos, ®. Y. KoHCTaHTBI TyABHILIA: CTHIIb, MAOJIUCUTH, PEITyTALSL, UMUK U OpeH]
¢upmel: YuebHoe nocobue / HlapkoB @.U., - 3-e uzn. - Mocksa :Jlamkos u K, "U3garensctBo
[apkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anekrponnsIii. - URL:
https://new.znanium.com/catalog/product/327924

JlonoJIHMTeIbHAS JIMTepaTypa:
1. Haynunr I'pam. Penytauus pupmel. Coznanue, yrnpaBiieHUe U OLEHKa
s dexkruBaocTu. — M.: UHOPA-M, 2011. — 368c.

2.Konutsixkoa, M. O. ConmanbHOE IPOCTpaHCTBO uMuka: MoHorpadus / Konursikosa M.O. -
Mocksa :HULl UTH®PA-M, 2016. - 152 c. (Hayunas mbicib) (O6moxka. KbC)ISBN 978-5-16-
006408-6. - Tekcr : anekrponnsil. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHUKA U YIIpaBJICHHE NIEPCOHANIOM: SHIUKIIONEeINYECKUH croBaps / moa Hayd, pen. C.1.
CoTHUKOBOU. - 2-¢ u3a. - M.:M1| PUOP, HUL] UH®PA-M,2016. - 373 c. - Pexxum gocryna:
http://znanium.com/catalog/product/553303

Tema 4(24.). YnpasJ/ieHue 001eCTBEHHbIM MHEHHEM B 1eJISIX POJABHKEHHUS U
3aKpeIJieHusl penyTAlMOHHBIX TEXHOJIOTHid.

Bonpocs! 1451 00cyxneHus:

1. Kak ocymiecTBisieTcst ynpaBJieHHE TPOIIECCAMH CO3/IaHUs U PEeaTH3aliy PEIyTaIluu y
cyobekTa?

2. Yro nmpencrapisieT coOON CTPYKTYypa OLIEHKH KOPIOPAaTUBHOM peryTannu?

3. Tloyemy HEOOXOIUMO MPOBIUTH AHAIU3 MIPEACTABICHUNA PA3TUUHBIX TPYII KOPIIOPATUBHON
ayJIMTOPUH O PEIyTaLMOHHOM XapaKTEpUCTUKE KOPIIOPALIMU U KaK OH OCYILECTBIISIETCA?

4. Kaxkue pa3nuuHble CpeJICTBA BO3ACHCTBHS HA LIENEBYIO ayAUTOPHUIO MOXKHO MCIIOIb30BaTh B
peayibHOM MpakTUke?



5. Tlouemy mMenuarniaHupoOBaHUE HEOOXOAUMO PACCMATPUBATh KaK CPEICTBO MOBBIIICHHS
3¢ (HEeKTUBHOCTH PEyTallMOHHOTO MEHE)KMEHTA M HHTEHCU(UKAIINY B3aNMOJICHCTBHSI C
LIEeJICBOM ayIuTOpUeii?

Cnucoxk JurTepaTypsbl
OcHoBHasi uTEpaTypa:

1. Angnpeesa, C.B. Umumkenorust : KOHCIEKT JEKIUH 711 CTYIEHTOB, O0YJarOIIUXCs 110
HanpasiieHuto moarotoBku 51.03.03 «CouunanbHO-KyNIbTypHAs AESTEIBHOCTHY, TPOGUIIb
«ITocTaHoBKa U MPOJIOCHPOBAHA KYJIbTYPHO-I0CYTOBBIX MPOTrpamMm», KBaduuKauus (CTeTeHb)
BBITTyCKHHKA «OakaaBp» / C.B. Annpeesa. - Kemepono : Kem['HK, 2017. - 72 ¢. - ISBN 978-5-
8154-0400-7. - Tekct : anekTpoHHbI. - URL:
https://new.znanium.com/catalog/product/1041245

2. busHec-KOMMYyHHKAIIMU B CEPBUCE: JOKYMCHTAIMOHHBIC, pEUEBbIC, UMH/IKCBBIC U
peKIiaMHbIe TeXHOJIO0rHH : ydeOHoe nocodue / O.4. T'otixman, JI.M. 'oruaposa, M.O.
Komusikosa, T.M. Haneuna ; mox pen. O.4. [Notixmana, JI.M. ['onuapoBoii. — Mocksa :
NH®PA-M, 2020. — 229 c. — (Bricmiee oOpa3zoBanue: bakanaBpuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anekTponnsrii. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. Ocobennoct popMupoBaHus 1€JI0BON pEryTallii COBPEMEHHOM
kommanuu: Monorpadus / H. I1. KosnoBa. — M.: U3natenbcko-Topropast KOproparus
«amxoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexum noctyna:
http://znanium.com/catalog/product/514171

4. 2. YrpaBieHue epcoHaioM: AesioBas Kapbepa: YueoHoe mocooune/C.1U.CoTHuKOBA, 2-€
u31., nepepad. u gom. - M.: U1 PUOP, HUL] UH®PA-M, 2016. - 328 c. - Pexxum nocrymna:
http://znanium.com/catalog/product/501180

5. [Hapkos, ®@. 1. KoHcTanTs! ryaBuiia: CTUIb, NaOJUCUTH, PEITyTalsl, UMUK U OpeH
¢upmbl: YuebHoe nocodue / LllapkoB @.1., - 3-e uza. - Mocksa : [lamkos u K, "U3narensctBo
[Mapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anexrponnsiid. - URL:
https://new.znanium.com/catalog/product/327924

JlonoJIHNTe IbHAS JINTepaTypa:
1. Qaynunr I'pam. Penytauus ¢pupmel. Co3aanue, ynpaBieHUe U OLIEHKA
spdextuBHOCTH. — M.: UHOPA-M, 2011. — 368c.

2.Konutsakora, M. O. ConnanbHoe IpocTpaHcTBO uMumpka: Monorpadus / Konurskoa M.O. -
Mocksa :HUL] UH®PA-M, 2016. - 152 c. (Hayunas mbicib) (O6moxka. KbC)ISBN 978-5-16-
006408-6. - Tekcr : anekrponHsli. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMUKA M yTpaBJICHUE TEPCOHAIOM: YHIIMKIIONIEMYECKUH coBaphb / o Hayd, pea. C.H.
CoTHUKOBOM. - 2-¢ u3n. - M.:M1| PUOP, HUL] UH®PA-M,2016. - 373 c. - Pexxum noctyma:
http://znanium.com/catalog/product/553303

Tema 5(44.). TeopeTnueckasi 1 NpaKkTHYecKasi pa3padoTKa penyTAlHOHHBIX TEXHOJIOT M.



Bonpocs! qis1 00cyxneHus:

1. UYro npencrasnser co0oil TeopeTHdecKHil ypoBEHb pa3pabOTKU permyTallMOHHBIX
TEXHOJIOTH1?

2. Kak xapakrepu3yercsa MNpPaKTUYECKUN YPOBEHb pa3pabOTKU pPemyTallMOHHBIX TEXHOIOTUN?

3. Kakue KOMIIOHEHTHI BKIIIOYAIOTCS B IIPOLIECC BHIPAOOTKU aJIFOPUTMA BO3JIEHCTBUS KaK Ha
KOHKPETHOTO CyObeKTa peryTalum, Tak 1 Ha IeJIeBYI0 ay IUTOpUI0?

4. Kaxkas nocneaoBareabHOCTh JAHHBIX KOMIIOHEHTOB CO3/1a€T aJITOPUTMa BO3/1E€UCTBUSA
penyTalMOHHbBIX XapaKTEPUCTHK Ha LIEJIEBYI0 KOPIIOPATUBHYIO ay IUTOPUIO?

KoHTposibHbIE BONPOCHI:

1. Cocraspre myn ueneBbix CMU 1715 OBBIIEHNS U3BECTHOCTH U aBTOPUTETA KPYITHOM
poccuiickoii aBnakomnanuu. Kakue ximtoueBbie cooOmieHus 1 popMaTsl My OIMKaIUi BbI
BEIOEpETE?

2. Kako¥i coruanbHbIi MPOEKT IS YKPEIJICHUsI CBOSH PEIyTaIMH JIy4Ille BEIOPATh
3aBOJTy IO MPOU3BOJICTBY BOJIOUHBIX U3EIUIA?

Cnucok JurTepaTypsbl
OcHoBHasi uTEpaTypa:

1. Anpnpeesa, C.B. Umumkenorust : KOHCIEKT JEKIHUH JIJIs CTYIEHTOB, O0YJarOIIUXCs 110
HanpasiieHuto noarotoBku 51.03.03 «CouunanbHO-KyIbTypHAs AESTEIBHOCTHY, TPOGUIIb
«ITocTaHoBKa U MPOJIOCHPOBAHA KYJIbTYPHO-JI0CYTOBBIX MPOTrpamMm», KBaauuKauus (CTeTeHb)
BBITTyCKHUKA «OakaaBp» / C.B. Annpeesa. - Kemeposo : Kem['HK, 2017. - 72 ¢. - ISBN 978-5-
8154-0400-7. - Tekct : anekTpoHHbI. - URL:
https://new.znanium.com/catalog/product/1041245

2. busHec-KOMMYyHHKAIIMU B CEPBUCE: TOKYMCHTAIMOHHBIC, pEUEBbIC, UMH/IKCBBIC U
peKiaMHbIe TeXHOJI0THH : ydeOHoe nocodue / O 4. T'otixman, JI.M. I'oruaposa, M.O.
Komunsikosa, T.M. Haneuna ; mox pen. O.4. [Notixmana, JI.M. ['onuapoBoii. — Mocksa :
NH®PA-M, 2020. — 229 c. — (Bricmiee oOpa3zoBanue: bakanaBpuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anekTponHsrii. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. Ocobennoct popMupoBaHus 1€I0BON PEryTallil COBPEMEHHOM
kommanuu: Monorpadus / H. I1. KosnoBa. — M.: M31atenbcko-ToproBast KOpIoparus
«amxoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexum noctyna:
http://znanium.com/catalog/product/514171

4. 2. YrpaBieHue epcoHaioM: JesioBas Kapbepa: YueoHoe mocooune/C.1U.CoTHuKOBA, 2-€
u31., nepepad. u gom. - M.: U1 PUOP, HULl UH®PA-M, 2016. - 328 c. - Pexxum noctymna:
http://znanium.com/catalog/product/501180

5. [Hapkos, ®@. 1. KoHcTanTs! ryaBuiIa: CTUIb, NaOJUCUTH, PEIyTaLsl, UMUK U OpeH
¢dbupmer: Yaednoe nocobue / lapkos ®.U., - 3-e u3za. - Mocksa :Jlamkos u K, "U3ngatenscTBo



[Mapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anekrponHnsiit. - URL:
https://new.znanium.com/catalog/product/327924

JlomoJIHMTeIbHAS JIMTepaTypa:
1. Jaymunr ['pam. Penyramus ¢pupmer. Coznanue, yrpaBieHHe U OL[EHKA
addextuBrOCTH. — M.: UHDPA-M, 2011. — 368c.

2.Konutsixkoa, M. O. ConmanbHOE IpoCcTpancTBO uMuka: Monorpadus / Konursikosa M.O. -
Mocksa :HULl UTHD®PA-M, 2016. - 152 c. (Hayunas mbicib) (O6noxka. KBC)ISBN 978-5-16-
006408-6. - Tekcr : anekrponHsiid. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHKA U yIPABJICHHE ITEPCOHATIOM: SHIIUKIONETUISCKUN coBaph / mo Hayd, pea. C.1.
COTHUKOBOU. - 2-¢ u3a. - M.:M1| PUOP, HUL] MHD®PA-M,2016. - 373 c. - Pexxum nocrymna:
http://znanium.com/catalog/product/553303

Tema 6(24.). MeTOABI OLIECHKH KOPIOPATHBHOI0 HMHU/I’KA U PeNyTALMH.

Bonpocs! qis1 00cyxneHus:

1. B uem cocrout npobiema onpeaesieHns COBOKYITHOTO KOPIIOPATUBHOTO UMHJIKA U
penyTanuu?

2. Kaxkwne kauecTBEHHBIC M KOJTHYESCTBEHHBIC MCTOABI UCCIIECAOBAHNA MOXKHO HCIIOJb30BaTh IIPpU
aHaJIM3€ KOPIIOPATUBHOI'O UMHUJ’KA U peHYTaHI/II/I?

3. Kak u c nomo1pro, KaKMX METOJOB MOXKHO OCYIIECTBUTH KAUECTBEHHYIO OLIEHKY
KOPIOPaTUBHOM penyTanuu?

4. Yro npencrasisieT co00i KOJMYECTBEHHBIN aHAIN3 KaK METO/1 OIIMCAHUS KOPIIOPaTUBHOM
pernyTalyu 1 1J1s1 4eT0 OH He0O0Xo UM ?

5. [Tlouemy Bo3HHKaeT npodieMa COOTHOIIEHHS KaueCTBEHHBIX M KOJMYECTBEHHBIX METO/IOB
aHaJIM3a KOPIOPATHBHOW peNyTallMi U UMHJIKa?

Cnucok JauTepaTypsbl
OcHoBHasi uTEpaTypa:

1. Anpnpeesa, C.B. Umumkenorust : KOHCIEKT JEKIUH JIJIS CTY/IEHTOB, 00YJarOIIUXCsI 10
HarpasieHuto moArotoBku 51.03.03 «ComnuanbHO-KYJIbTypHAs N€ATEILHOCTDY, MPODUITH
«ITocTaHoBKa U MPOJIOCHPOBAHA KYJIbTYPHO-JI0CYTOBBIX MPOTrpamMm», KBaauukaius (CTeIeHb)
BBITTyCKHHKA «OakanaBp» / C.B. Annpeesa. - Kemepono : Kem['MK, 2017. - 72 ¢. - ISBN 978-5-
8154-0400-7. - Tekcer : anexTpoHHbIid. - URL:
https://new.znanium.com/catalog/product/1041245

2. EI/I3H€C-KOMMYHI/IK3,HI/II/I B CCPBUCE: JOKYMCHTALIMOHHLIC, PCYCBLIC, UMH/P’KEBBIC 1
pekIamMHble TeXHOJIOTUH : yuebHoe nocodue / O.4. Ioitxman, JI.M. I'onuaposa, M.O.



Komnsikosa, T.M. Haneuna ; nox pen. O.4. [Nolixmana, JI.M. 'onuapoBoii. — Mocksa :
NH®PA-M, 2020. — 229 ¢. — (Briciiee obpazoBanue: bakanaspuat). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anexTponnsrii. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. Ocobernnoctr hopMupoBaHus JACTOBOM peIyTalid COBPEMEHHOM
kommaauu: Monorpadus / H. I1. Koznoa. — M.: M3naTenbCko-TOproBasi KOpriopaus
«JlamkoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexxum noctyna:
http://znanium.com/catalog/product/514171

4. 2. YnpaBlieHue TIEPCOHATIOM: JIelioBast Kapbepa: YueoHnoe nocodue/C.1M.CoTHUKOBA, 2-¢
u3., nepepad. u gorm. - M.: U1 PUOP, HUILL UHDPA-M, 2016. - 328 c. - Pexxum nocrtymna:
http://znanium.com/catalog/product/501180

5. lapkos, ®. Y. KoHCTaHTBI TyABHILIA: CTHIIb, MAOJIUCUTH, PEITyTALSL, UMUK U OpeH]
¢upmel: YuebHoe nocobue / HlapkoB @.U., - 3-e uzn. - Mocksa :Jlamkos u K, "U3garensctBo
[apkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anekrponnsIii. - URL:
https://new.znanium.com/catalog/product/327924

JlonoiHUTeIbHAS JTUTEpaTypa:
1. Haynunr I'pam. Penytauus pupmel. Coznanue, yrnpaBiieHUe U OLEHKa

s dexkruBaocTu. — M.: UHOPA-M, 2011. — 368c.

2.Konutsixkoa, M. O. ConmanbHOE IPOCTpaHCTBO uMuka: MoHorpadus / Konursikosa M.O. -
Mocksa :HULl UTH®PA-M, 2016. - 152 c. (Hayunas mbicib) (O6moxka. KbC)ISBN 978-5-16-
006408-6. - Tekcr : anekrponnsil. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHUKA U YIIpaBJICHHE NIEPCOHANIOM: SHIUKIIONEeINYECKUH croBaps / moa Hayd, pen. C.1.
CoTHUKOBOU. - 2-¢ u3a. - M.:M1| PUOP, HUL] UH®PA-M,2016. - 373 c. - Pexxum gocryna:
http://znanium.com/catalog/product/553303






[Tpunoxenne 1
AHHOTAIUA
JucuuiuinHa —peanusyercs Ha (akynbTeTe pekjaMbl M CBs3€il ¢ OOLIECTBEHHOCTBIO
Kaeapoil MHTErpUPOBAHHBIX KOMMYHHUKAIIUHI U PEKIIaMBbl.
Lesab AucuMmIuHb: (OPMUPOBAHUE Y CTYJCHTOB MPEACTABICHUS 00 OCHOBaX MOCTPOCHHUS
JIeJIOBOM pemyTaluy, BbISIBIEHUE OCHOBHBIX 33/1a4 U (YHKIMN yIpaBICHUS pernyTaluei.
Kypc mpusBan ¢GopmMHpoBaTh CUCTEMY B3IVIAJOB HAa COBPEMEHHYI0 KOMMYHHUKAIIMOHHYIO
JeSTeIbHOCTD U MEPCIIEKTUBBI €€ Pa3BUTHUS B cpepe ynpaBiIeHuUs penyTalei.
3amaun:
- MOJIyYUThb CHUCTEMATH3UPOBAHHBIE 3HAHHUA O COBPEMEHHBIX OCHOBAX TEOPHUH U
IIPAKTUKU YTIPaBIICHUs pelyTalue;
- pacCMOTPETH AITOPUTM IIPOBEAEHUS PEITyTALIMOHHOIO ayIUTa OpraHU3alH;
- UMETh MpEJCTaBIIEHHE O crenupuKe MPOBEACHUS MOHUTOPHUHTA HH()OPMAIMOHHOTO
MIPOCTPAHCTBA BOKPYr OpraHu3aliu, [UIsi CO3JaHus WHGOPMAIMOHHONH OCHOBBI

penyTauui KOMIIaHUM.

JucuuivinHa HanpaBJieHa Ha (OPMHUPOBaHKeE CJIeIYIOIUX KOMIIeTeHIN:
VYK-3. CnocobeH ocylecTBIsATh COLMATBLHOE B3aUMOJIEHCTBUE U PEAIM30BbIBATh CBOIO POJIb B
KOMaH/1e
I1K-2 ymeeT co3naBaTh HH(POPMALMOHHBIE MaTepHaIbl JJIs caifTa
B pe3ysabTaTe 0cBOeHUSI AUCHUILIMHBI 00y4YaIOLIHIICS TOJI/KEH:
3HaTh:
* coJiepXKaHKUe U CHeUU(UKY pa3IUYHbIX BUIOB JIEATEIBHOCTH B paMKax peryTalliOHHOTO
CTaHOBJIEHMSI, KAPbEPHOI'O POCTA;
*3a7]auu, COJAEpP)KaHHE M OCOOCHHOCTH TIPOBEICHHS pa3IMYHBIX MEPONpPUSATHI B
pcainsanuunu TEXHOIOTHI PEIyTAIMOHHOTO MCHCIPKMCHTA.
YMmern:
* ICII0JIb30BaTh IOHATHS W IOAXOJbl IPOBEICHMS aHAJIN3a COCTOSIHMS, MEPCHEKTUBHBIX
HanpaBJIeHUH 1 pobIeM MpophecCHOHATBFHOTO U KAphEPHOTO POCTA;
® pa36HpaTI>c;1 B AHTUKPU3UCHBIX KOMMYHHUKAHAX KaK HHCTPYMCHTAX 3allIUTEI pCITy TalllH.
Baanern:
* OCHOBAaMM TOAXOJOB IUIAHUPOBAaHMA M YIpaBiIeHUs B cdepe pemyTalruoHHOIO
MEHE/I)KMEHTA;
* METOAaMU IMMPOBCACHUA PCIIYTAHUOHHOI'O ayaAnTa B OpraHu3aluu;

* HaBbIKaMu ()OPMHUPOBAHUS KAPHEPHOT'O POCTA B KPUIUCHBIX CUTYAIIHSIX.



[To auctumuiMHe nMpeaycMoTpeHa MPOMEKYTOUHas arTecTalus B GopMe 3a4eTa ¢ OIEHKOU

OO6m1ast TpyA0€MKOCTh OCBOCHHUS TUCIUTIMHBI COCTABIISACT 3 3a4ETHBIC €TUHUIIBI.

The discipline is implemented at the Faculty of Advertising and Public Relations by the
Department of Integrated Communications and Advertising.

The purpose of the discipline: formation of students' understanding of the basics of
building a business reputation, identifying the main tasks and functions of reputation
management.

The course is designed to form a system of views on modern communication activities and
prospects for its development in the field of reputation management.

Tasks:

- get systematized knowledge about the modern foundations of the theory and practice of
reputation management;

- consider the algorithm for conducting a reputational audit of the organization;

- have an idea about the specifics of monitoring the information space around the
organization, to create an information basis for the company's reputation.

The discipline is aimed at the formation of the following competencies:
UC-3. Able to carry out social interaction and realize their role in the team
PC-2 is able to create information materials for the site
As a result of mastering the discipline, the student must:
To Know:
* the content and specifics of various activities within the framework of reputational
development, career growth;
» tasks, content and features of various events in the implementation of reputation
management technologies.
To Be able to:
* use the concepts and approaches to analyze the state, promising areas and problems of
professional and career growth;
* understand anti-crisis communications as a tool to protect reputation.
To Own:
* the basics of planning and management approaches in the field of reputation
management;
» methods of conducting a reputation audit in the organization;
» career development skills in crisis situations.

The discipline provides for intermediate certification in the form of a test with an assessment
The total labor intensity of mastering the discipline is 3 credit units.
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